
Your UCare health plan covers the care 
you receive in many different health 
care settings. Here’s how to choose.
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Whenever possible, go to your primary care doctor.
Your doctor knows your health history and is aware of any long-standing conditions 
you may have.
• Preventive care – check-ups and vaccines
• New symptoms or long- standing (chronic) conditions
• Follow-up care after an illness or hospital stay
• Medication management

Not sure what care you need? Ask us!
UCare offers online advice and a toll-free Nurse Line for 24/7 advice about the best 
way to treat any symptoms you have.
•  Online advice: Log on to your member account and go to the Message Center to 

send a WebNurse message
• Nurse Line: Call the number on the back of your UCare ID card

For simple, common needs try a convenience clinic.
These are often in pharmacies or retail stores and can offer care for simple conditions 
such as:
• Cold or flu
• Ear infections
• Sore throat

• Minor skin conditions
• Vaccines
• Sports physicals

Urgent care clinics offer immediate help for non-emergencies
If you need immediate attention – but your condition is not life-threatening – a walk-in 
urgent care clinic can help with:
• Minor injuries and infections
• Sprains and strains
 

• Back pain
• Headaches or migraines

If your situation seems life-threatening, go to an ER or call 911 right away.

For life-threatening symptoms, go to your hospital emergency room.
Real emergencies require emergency care. Your ER is the best place 
to help with:
•  Chest pain, shortness of breath or loss of consciousness
•  Possible heart attack, stroke, seizure or dangerous infection
• Major burns

• Severe injuries
• Heavy bleeding

How to choose the right level of care.
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UCare Minnesota is an HMO-POS plan with a Medicare contract.  Enrollment in UCare Minnesota 
depends on contract renewal. 

EssentiaCare is a PPO plan with a Medicare contract. Enrollment in EssentiaCare depends on contract 
renewal. 

UCare Health, Inc. is an HMO-POS plan with a Medicare contract. Enrollment in UCare Health depends  
on contract renewal.

UCare’s MSHO (HMO SNP) is a health plan that contracts with both Medicare and the Minnesota Medical 
Assistance (Medicaid) program to provide benefits of both programs to enrollees. Enrollment in UCare’s 
MSHO depends on contract renewal. 

UCare Connect + Medicare (HMO SNP) is a health plan that contracts with both Medicare and the 
Minnesota Medical Assistance (Medicaid) program to provide benefits of both programs to enrollees. 
Enrollment in UCare Connect + Medicare depends on contract renewal. 


