
Numbers to know
Minnesota Senior Care Plus (MSC+) and UCare’s Minnesota Senior Health Options  
(MSHO) (HMO D-SNP)

UCare Health Ride
Get no-cost rides to qualified medical and  
dental appointments.  

612-676-6830 or 1-800-864-2157
TTY 612-676-6810 or 1-800-688-2534
7 am – 8 pm, Monday – Friday
ucare.org/healthride
In case of a medical emergency: 911

Care Management Support Line
For crisis support or ongoing help to manage  
a mental health or substance use condition. 

612-676-6533 or 1-833-276-1185 
TTY 1-800-688-2534 
8 am – 5 pm, Monday – Friday

UCare Clinical Services Member Assistance
Call UCare Clinical Services for help finding  
a care coordinator. 

612-676-3200 or 1-866-599-2490 
TTY 1-800-688-2534 
8 am – 4:30 pm, Monday – Friday

UCare Dental Connection 
MSC+: 1-888-227-3310
UCare’s MSHO: 1-855-209-3155
TTY 1-800-466-7566 
8 am – 5 pm, Monday – Friday
ucare.org/dentalconnection

UCare Mobile Dental Clinic 
1-866-451-1555 
TTY 1-800‑627‑3529 
8 am – 4:30 pm, Monday – Friday
ucare.org/mdc

UCare 24/7 Nurse Line
1-800-942-7858 
TTY 1-855 307-6976

Other UCare services
UCare offers interpreter services and accessible 
information free of charge.

MSC+: 1-800-203-7225 
UCare’s MSHO: 1-866-280-7202 
TTY 1-800-688-2534

Tobacco and Nicotine Quit Line
Get help kicking the habit from home at no cost. 

1-855-260-9713
TTY 711 
24 hours a day, seven days a week
myquitforlife.com/ucare

Senior LinkAge Line® 
This state program offers free health insurance 
counseling for people in Minnesota.

1-800-333-2433 
TTY 711
mn.gov/senior-linkage-line

Not sure where to start? Call UCare Customer Service for help.
MSC+
612-676-3200 or 1-800-203-7225 
TTY 612-676-6810 or 1-800-688-2534 
8 am – 5 pm, Monday – Friday

UCare’s MSHO
612-676-6868 or 1-866-280-7202 
TTY 612-676-6810 or 1-800-688-2534 
8 am – 8 pm, seven days a week
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