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INITIAL
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Is member
needing
CFSS?

——NO

MSC+ AND MSHO
ASSESSMENT METHODS

MSC+
Community

INITIAL / REASSESSMENT
HRA-MCO

Member being
reassessed for EW: Was the
last assessment
completed in person?

1. Offer In-Person

2. Offer Televideo*

In-Person Only

MSC+/MSHO
INSTITUTIONAL
INITIAL/REASSESSMENT
(IHRA)

3. Offer Phone*

*ELDERLY WAIVER
MSC+/MSHO Alternate
Year Only: Additional
Encounter Requirements

apply.

REFERENCES:
MSC+ and MSHO In-Person Assessments Job Aid
MSC+ and MSHO Requirements Grid

Effective: 11.1.23

MSHO
Community

INITIAL / REASSESSMENT
HRA-MCO

1. Offer In-Person
2. Offer Televideo

If declined, complete refusal process

>cyUCare.
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