PO Box 52
Minneapolis, MN 55440-9682

scucare.

Important Plan Information

<<Firstname Lastname
Address 1

Address 2

City, State, Zip>>

Activate your card to
start spending

Your UCare Healthy Benefits+ Visa® card is here.

When your 2025 coverage begins, you’ll get:

<<SXXX>>

twice a year on over-the-counter (OTC) items

$500

annually on transportation expenses

<<SXXX>>

annually on prescription eyewear expenses

Weekly discounts on groceries

healthybenefits 3¢ UCAre.
Benefit Rewards Card

4000 1234 5678 9010
Will Being s Des

Criri, ®  VISA

Card Status: Active ®
Card Number: 4000 1234 5678 9010
Security Code: 1234

healthy benefits

Coming to your mailbox soon.
Keep an eye out for your 2025
OTC catalog.

If prompted, your PIN is the last
4 digits of your card number.

Your allowance will automatically load onto your

card. Your OTC allowance expires on June 30 and
December 31. Your prescription eyewear allowance
and transportation allowance expire on December 31.
If your plan is terminated, all funds on your Healthy
Benefits+ Visa® card will expire.

The easiest way to
activate your card

Scan the QR code to
download Healthy
Benefits+™ mobile app.

You can also activate your card at
HealthyBenefitsPlus.com/UCare or by
calling 1-855-256-4620 (TTY 711).

Shopping instructions on the back

UCR2015-25



How to shop

How do | use my card?

When you are ready to pay, swipe your card, scan the
barcode or enter the 16-digit card number online. If your
total is more than your available allowance on your UCare
Healthy Benefits+ Visacard, you can pay the balance due
out of pocket. Ask the merchant to split the transaction

if needed.

OTC shopping made easy

In store
Your local participating stores include: <<Walmart,
Kroger, Walgreens, CVS, Publix and more.>>

\tem Qualifies

qualfiesunde”

This item

fits
_orcCredt
_orcCredi 11200

orcCredts 11218

Use the in-app Product Scanner to find thousands of

” hmt qualified OTC items like:

» Pain relief medicine » Incontinence pads
» Toothpaste » Cotton swabs

» First aid kits » Rubbing alcohol

» Cough drops » And more

Online

On HealthyBenefitsPlus.com/UCare you can have
your items delivered with Walmart, Uber Eats
and more.

Also use your card to

» Cover prescription eyewear and transportation
expenses
Use your card where Visa is accepted and the primary
business is eyewear or transportation.

» Use your weekly grocery discounts in-store at
participating locations

Questions? Need your benefit balance? Visit HealthyBenefitsPlus.com/UCare or call
1-833-862-8276 (TTY 711).

Use of Your Card: Your card is not a credit card but may be entered as “credit” to checkout. If prompted, your PIN is
the last 4-digits of your card number. Fees and usage restrictions may apply. See cardholder terms for details. No Cash
(except as required by law) or ATM Access.

Issued by Citizens Alliance Bank, Member FDIC, pursuant to a license from Visa® U.S.A. Inc.
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Notice of Nondiscrimination

UCare complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. UCare does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

We provide aids and services at no charge to people with disabilities to communicate effectively with us,
such as TTY line, or written information in other formats, such as large print.

If you need these services, contact us at 612-676-3200 (voice) or toll free at 1-800-203-7225 (voice),
612-676-6810 (TTY), or 1-800-688-2534 (TTY).

We provide language services at no charge to people whose primary language is not English, such as
qualified interpreters or information written in other languages.

If you need these services, contact us at the number on the back of your membership card or
612-676-3200 or toll free at 1-800-203-7225 (voice); 612-676-6810 or toll free at 1-800-688-2534 (TTY).

If you believe that UCare has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file an oral or written grievance.

Oral grievance

If you are a current UCare member, please call the number on the back of your membership card.
Otherwise please call 612-676-3200 or toll free at 1-800-203-7225 (voice); 612-676-6810 or toll free at
1-800-688-2534 (TTY). You can also use these numbers if you need assistance filing a grievance.

Written grievance

Mailing Address

UCare

Attn: Appeals and Grievances
PO Box 52

Minneapolis, MN 55440-0052

Email: cag@ucare.org
Fax: 612-884-2021

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs gov/ocr/office/file/index html.




ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd tro ngon ngir mién phi danh cho ban. Goi )
612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

: RS ERE G, B0 D BT RE S R BIIRTS . GEEUE 612-676-3200/
1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534) .

BHUMAHHWE: Ecnu BbI TOBOPUTE HAa PYCCKOM fA3BIKE, TO BaM JOCTYITHBI O€CTINIaTHBIE YCIYTH MTEPEeBOa.
3BonuTE 612-676-3200/1-800-203-7225 (Tenetaiin: 612-676-6810/1-800-688-2534).

Tdogau: naan naudawaga 299, naudlnaugoufisoavwage, ‘EoyiJg‘%’Jeﬁﬂ,

cuuSweulmman. Tns 612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

AOFDOF: 09,51 IR RTICT P PHCRIP ACST SCE-FE 018 ALTIHP T FHIEHPA: DL T\ N+AD- ¢PC
LLmi 612-676-3200/1-800-203-7225 (eva99t AHATTFD-: 612-676-68310/ 1-800-688-2534).

o%aiﬁogw:f.;@ﬁmo%l mé (r%%xaug. :?81%% n%%xaoﬁewncow o:cow%:yiﬁcoﬁopl $mé1:73§39%§0%1.
o3: 612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen IThnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).

]_‘[ETI’_U‘F? ‘LUEIJS&"IH?‘—TSLUW ﬁhﬁ_ﬂiej immﬁsmmﬁﬁwm itﬁUJEiSﬁﬁﬂéjm
ﬁH‘IGHWSWﬂUUNHT‘_ﬂ aeR| thjm 612-676- 3200/1 800-203-7225 (TTY: 612-676-6810/

1-800-688-2534)
g o), Glanally S i 55 A a1l Bae Lnal) crilands (6 Aalll S8 aan i€ 13): Ak pala
(612-676-6810/1-800-688-2534 :aS) 5 arall il 43 5) 612-676-3200/1-800-203-7225
eﬁ

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont propos€s gratuitement.
Appelez le 612-676-3200/1-800-203-7225 (ATS : 612-676-6810/1-800-688-2534).

Fol: R0l & ALGohA & A9, Qo] AY A AE FE7 ol gt + e,
612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534) o 2 Azl FHA L.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 612-676-3200/1-800-203-7225 (TTY: 612-676-6810/1-800-688-2534).
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