
Denials, Termination, 
and Reduction (DTR)



What are DTRs?

DTR = Denial/Termination/Reduction.

• Required in specific situations- when services are:

– Requested by enrollee.

– Ordered by network provider.

– Ordered by approved non-network provider.

– Ordered by care manager.

– Ordered by a court.

• DTR letters serves as “official notification” to members 
and providers when a service (requested or ordered as 
above) is denied, terminated, or reduced. 
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DTR Requirements

• DHS contracts are very specific when it comes to DTRs.

– mandates timeframes for decision making and 
notification. 

– mandates what has to be on the notice.
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Notice Requirements

• A DTR notice must provide information regarding:

– Service requested.

– Determination.

– Reason for determination.

– Supporting citation (policy) for determination.

– Member appeal rights. 

• Form must be approved by DHS, contain language 
block.  
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DTR Notice

• The official DTR letter is issued by UCare

– Notice is issued when a service is denied, terminated 
or reduced.

• Notice is sent to:

– Member.

– Provider.

– Care Coordinator (fax).

• “Notice of Action” is DHS’s terminology, although the 
actual notice is a UCare form. 
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General Info About DTRs

• Care Coordinators only deal with DTRs for EW services 
and PCA services.

• DTRs of waiver services require a DTR notice to be sent 
to the member and provider, but do not require 
“utilization review”.

• Care coordinators (nurses or social workers) may make 
waiver and PCA DTR determinations.

– However, DTR of waiver and PCA services still require 
a formal DTR notice. 

• When in doubt, issue a DTR.
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DTR Notice Timeframe

• Decision to Deny, Terminate, or Reduce a service

• Must be made and communicated to member and 
provider within 14 calendar days of their request 
for the service. 

• Request usually is made to the CC, or by the CC, 
but could also be made to others (provider)

• Day 1” = date request is first received to the CC.

• In order to meet this timeframe, the CC must send the 
DTR Notification form to UCare no later than 1-3 
business days of request.  
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Advance Notice

For Terminations and Reductions, an advance notice is 
required before services are terminated or reduced.  

• Must give 14 calendar days after notice is mailed to 
member. 

• Services must continue through the notice period. 

• UCare enters effective date of termination/reduction 
on letter. 
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DTR Process

• Member, provider, CC requests a waiver service.

• CC determines the service is denied, terminated, or reduced

– Decision must be made and communicated to member and 
provider within 14 calendar days of request.

• CC sends Waiver DTR Notification Form to UCare

– This form tells UCare to issue a formal DTR notice to 
member and provider.

– Must be sent timely so we can notify member within 14 
days of request.

• UCare sends the formal notice (DTR form) to the mbr and 
provider.

– Contains DHS-required info, including appeal rights and 
language block.

• For Terminations and reductions, the 14 calendar day 
advance notice is figured out by UCare and entered on 
DTR form by UCare.
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DTR Forms on UCare Website

DTR forms on UCare website under the Denial Forms 
section of Care Managers tab.

There are 3 Forms on UCare website that may be used for 
waiver DTRs- CCs should select one based on the type of 
service being DTR’d:

• Waiver DTR Notification Form

– Instructions posted separately on website.

• Home Health Communication Form

• PCA Communication Form
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Waiver DTR Form

• Used to DTR any waiver service except extended PCA, extended 
HHA

– Up to 4 separate DTRs per form

– New check box for Terming EW Eligibility

– Drop down boxes for selecting service descriptions

– Requires CC to note the EW waiver span, particularly for 
reductions

• Accompanying Forms to Waiver DTR:

– Instructions – guides CC in filling out waiver DTR notification 
form

– Waiver Reason Codes 

– DTR Waiver Situations - What Do I Do If? – scenarios for 
additional help
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EW DTR Form Examples
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EW DTR Form Examples
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Home Health Communication Form

• Used instead of EW DTR Notification Form to request 
and deny/ terminate/reduce home health services.

• CCs can ONLY request DTR of waiver home health 
services

– HHA, Extended HHA
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HH Communication Form, Example
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PCA Communication Form

• Used INSTEAD of EW DTR Notification Form 

– to request and deny/terminate/reduce PCA services 
such as 45 day temp start, increase/reduce/deny, 
terminate PCA or extended PCA
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PCA Communication Form, Example
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PCA Communication Form, pg. 2
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Reminders

• Verify mbr. ID number and name.

• Verify provider ID number. 

• Remember to check the box for “Terming EW Eligibility” when 
a member is losing eligibility for some reason

– Out of area.

– Exit from waiver.

– Loses NF eligibility.

– Goes into a NF, etc.

• Submit a separate DTR line item for each waiver service mbr
is receiving.

• Include your email address when faxing request to UCare, so 
we can notify you that we received the request. 
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Summary

• Complete the DTR forms in their entirety.

• Use instructions as a guide.

• Use correct service and reason codes- refer to DHS 
Rate guide and UCare website.

• Use separate forms for Extended PCA and HHA

– PCA Communication Form

– HHA Communication Form

• Submit via email at CLSintake@ucare.org (for waiver 
svcs), or Ucarepca@ucare.org. (for PCA svcs), or fax 
to number on bottom of Notification Form.

• UCare sends the CC a faxed copy of the actual DTR 
letter that is mailed to the member. 
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Additional Resources

• Contact CLSintake@ucare.org with questions about 
whether or not the DTR notification form was received 
by UCare.

• Contact Clinicalliaision@ucare.org with general 
operational questions related to DTRs- when to send, 
how to send, etc. 
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Thank You!

• Thank You for Viewing this Webex!
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