
Support for members and their caregivers
For UCare’s MSHO, UCare Connect + Medicare and UCare Advocate plans
Some of us are designated caregivers who support our loved ones in day-to-day living. There are times  
when expert assistance would be helpful to answer questions or make things easier for both the caregiver 
and care recipient. You can ask UCare and M Health Fairview for that help!

Through our Caregiver Assurance™ program, eligible members and their designated caregivers get up to  
12 visits with a caregiver advisor within a plan year, resources and service referrals at no extra cost.

Help to make the caregiving journey easier 
We’ll partner you with a dedicated Caregiver Assurance advisor, who is a clinical professional experienced 
in aging and caregiving. Your advisor will help address your top caregiving concerns, collaborate with care 
coordination and offer suggestions, resources and referrals on topics like: 
• Stress management  

• Emotional support

• Self-care guidance 

• Financial resources 

• Family support

• Relaxation strategies

• Resource coordination 

• Problem-solving

• Alternative care options

Ready to get started? 
To get help, call 612-672-7996 (TTY users call 711) Monday – Friday, 9 am – 7 pm or contact your UCare 
Care Coordinator* at the phone number on the back of the member’s UCare identification (ID) 
card to see if the program is right for you.  

To learn more about the program, scan the code with your phone’s camera or go online  
at wellbeingadvisor.org/ucare/caregiverassurance-cga.



Frequently asked questions
Who is eligible to use this program?
Members in these plans are eligible for Caregiver Assurance:

•  UCare’s Minnesota Senior Health Options (MSHO) (HMO D-SNP)

• UCare Connect + Medicare (HMO D-SNP)

• UCare Advocate Plus (HMO I-SNP)

• UCare Advocate Choice (HMO I-SNP) 

Either the UCare plan member or their designated caregiver — a single individual — may use this program. 
When calling, the designated caregiver must have the member’s plan information available, including the 
member’s name, UCare ID and date of birth.

Does my Personal Care Assistant (PCA) qualify for the Caregiver Assurance program?
Yes, access to Caregiver Assurance is available to a spouse or a parent who may qualify to be paid through 
Community First Services and Supports (CFSS). Professional PCAs paid through an agency to provide your 
PCA care are not eligible to use Caregiver Assurance.

What if I don’t meet the program eligibility requirements? 
Contact UCare to learn more about your plan benefits and support options.

Are interpreter services available for non-English speaking members?
Interpreter services are provided by UCare and the caregiver advisors will help to coordinate an interpreter to 
join conversations, if necessary.
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* The designated caregiver must confirm for the care coordinator that they have the authority (authorized 
representative or power of attorney status) of the care recipient to discuss the member’s protected  
health information. The designated caregiver will also need to have the member’s UCare member  
information available.




