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Key reminders for claim submission  

As a reminder, providers should be submitting separately for claims that have 2025 dates of service and 2026 
dates of services (unless an inpatient or hospital outpatient claim). This will allow the claim adjudication process 
to perform as intended and expedite payments. 
 
Claims with 2026 dates of service will be paid according to UCare’s published 2026 payment calendar (this will 
be published next week and is similar to the prior years). 
 
Providers may have some claims that have already been submitted with both 2025 and 2026 dates of service. 
These claims will be voided. Please work to resubmit these affected claims, with the 2025 dates on one claim, 
and the 2026 dates submitted on a different claim. 
 
For additional questions, contact the Provider Assistance Center at 612-676-3300 or 1-888-531-1493, between 
the hours of 8 am – 5 pm, Monday – Friday. 
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