Provider Bulletin

Nov. 11, 2025
Third-party agency form changes

Recently, UCare updated the provider forms related to authorizing third-party agencies. Providers that contract
with a third party to work with UCare on their behalf are required to have a signed acknowledgement form
authorizing UCare to work with them or to release information to them.

The following explains which form providers should complete and submit to UCare:
e UCare Provider NDA Attestation (PNM) form - Use when a third party will assist and/or negotiate with
UCare on the following functions:
o Contracting/Fee Schedule
o Provider Demographic Updates
o Credentialing

o Financial Reporting
e Third-Party Agreement Notification Form — Use when a third party will assist in communicating with or

obtaining information from UCare on functions such as member eligibility, prior authorizations, claims,
appeals and disputes (see form for more examples).

Providers may want to review the third parties they currently have authorized to work with UCare. A provider
may be required to complete both forms if a third-party agency works with UCare in multiple functions.

Both forms are located on the Manage Your Information webpage (under “Add or Update Third-party Biller
Authorizations”) and include instructions for completion and submission.

>cUCare.


https://ucm-p-001.sitecorecontenthub.cloud/api/public/content/NDA_Form_PNM.pdf?v=9f8df1bf
https://ucm-p-001.sitecorecontenthub.cloud/api/public/content/Third_Party_Agreement_Form.pdf?v=ab52be6b
https://www.ucare.org/providers/our-network/manage-your-information
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