Provider Bulletin

June 2, 2025

Billing for hearing aid or assisted listening device, supplies,
accessories, not otherwise specified

Effective Aug. 1, 2025, UCare will enforce billing requirements for HCPCS code V5267 (hearing aid or assisted
listening device, supplies, accessories, not otherwise specified) in alignment with the Minnesota Health Care
Program (MHCP) Provider Manual. This change will impact claims for members in MinnesotaCare, Minnesota
Senior Care Plus, Prepaid Medical Assistance Program, UCare Connect, UCare Connect + Medicare and UCare’s
Minnesota Senior Health Options products.

Providers should bill as follows; incorrectly submitted claims will be denied:
e Submit an attachment with the description, including the manufacturer’s invoice or retail cost
(Manufacturer’s Suggested Retail Price) of the supply or accessory.

e Do not add service or labor charges when billing this code. Bill services on a separate line.

More information

See the following chapters of the MHCP Provider Manual for additional details:
e Hearing Aid Services Codes
e Hearing Aid Services

>cUCare.


https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS16_146168
https://www.dhs.state.mn.us/main/idcplg/Dental-Services-Overview.doc?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=dhs16_146171
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