Provider Bulletin

April 16, 2025
UCare selects Availity as new provider portal partner

UCare is partnering with Availity to develop its new provider portal, which will be available through Availity
Essentials once completed. Availity Essentials is a multi-payer portal that offers providers a consistent
experience for verifying member eligibility and benefits, submitting claims, checking claim status and more.

Last year, UCare began working with Availity as its new trading partner for electronic data interchange (EDI)
services. These efforts will be leveraged with the new portal, providing more consistent information between

electronic transactions and data reported in the portal.

Work on the portal implementation is underway and will be rolled out to providers in phases. UCare will update
providers closer to launch on how their organizations can prepare to use UCare’s Availity Essentials platform.
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