Provider Bulletin

Nov. 1, 2024

Important reminders and updates for
UCare interpreter providers

Providers should include a Minnesota Department of Health (MDH) Roster ID for all claims submitted to UCare
for face-to-face oral interpreter services. Interpreter claims that do not contain the information below may be
rejected.

A roster ID is not required for American Sign Language Interpreters; therefore, interpreter services submitted
with a HCPCS code of "T1013" also must include modifier "U3” in any one of the four modifier segments.

For all other interpreter claims:
e The five-digit MDH Roster ID or the new MDH Roster ID that starts with IRSL (maximum of nine
characters) is required in loop 2300, in REF02 with a REFO1 = G1.
e The new MDH Roster ID should be submitted exactly as it was issued with the dash: IRSL-numeric
value assigned.

Loop/segment What to enter Place on claim image

Loop 2300, segment REFO1 G1 Box 23
Loop 2300, segment REF02 MDH Roster ID Box 23

For more information on this and other requirements for interpreter providers, see UCare’s Provider Manual,
Interpreter Services chapter.
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https://www.ucare.org/providers/policies-resources/provider-manual
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