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Issues of Care Coordination Alert often refer to several different UCare  
forms. Please note that UCare care coordination forms are on the UCare website  
under the Care Coordination and Care Management web page.  

Please send care coordination-related questions to the Clinical Liaison mailbox:  
MSC/MSHO: MSC_MSHO_ClinicalLiaison@ucare.org or by phone: 612-294-5045 or 1-866-613-1395 
Connect/Connect + Medicare: SNBCClinicalLiaison@ucare.org or by phone: 612-676-6625 or 1-833- 
951-3190 toll free 
 
Updated Guidance to Elderly Waiver Remote Reassessment Policy  
As of Nov. 1, 2023, care coordinators must meet minimum care coordination in-person visit 
requirements for people who use Elderly Waiver (EW). This applies to people whose Elderly Waiver 
year ends on or after Nov. 1, 2023. The Community Care Coordination Requirements Grid, 
MnCHOICES Community Care Coordination Requirements Grid, In-Person Assessment Methods 
Decision Tree, In-Person Assessments Job Aid, and In-Person Assessments Work Flow are resources 
to help you determine your options for how an assessment can be completed. When using those 
resources, please keep in mind the additional clarification provided below.  
 
Minimum required frequencies for in-person visits 
The Elderly Waiver care coordinator must conduct at least one in-person visit per 12-month period. 
This visit can be included as part of the member's annual reassessment if the assessor is also the 
care coordinator. If a member is unable to meet in person, a phone or virtual meeting will not meet 
in-person requirements unless the remote contact occurred before Nov. 1, 2023. 
 
Additional Clarification 
As outlined in the Jan. 9, 2024 eList announcement, DHS has provided more context regarding 
previous remote assessments. DHS counts each visit held remotely before Nov. 1, 2023, as an in-
person visit. Visits on and after Nov. 1, 2023, must occur in person to meet minimum in-person 
requirements. The following scenarios clarify the change in requirements: 

• For waiver spans that begin on or after Nov. 1, 2023, visits must occur in person to meet in-
person requirements. 

• For waiver spans that begin before Nov. 1, 2023, and end after Nov. 1, 2023, DHS counts 
each remote visit before Nov. 1, 2023, as an in-person visit that counts toward compliance 
requirements. 

 
Thank you,  
UCare Clinical Liaison Team 
MSC_MSHO_ClinicalLiaison@ucare.org|612-294-5045 

mailto:MSC_MSHO_ClinicalLiaison@ucare.org
https://media.ucare.org/-/media/documents/provider/general/cc_requirementsgrid_community_msho_mscplus.pdf?rev=54f0f276252b49858e1aa581708fb3a1&hash=85DD8553E255D0457E7935701500655C&_gl=1*1oemdki*_ga*MTQ3MTQwNTAxMy4xNzAxNDQxNDQ5*_ga_JCX0DKEMHJ*MTcwNTYxMDYyMC4xMTAuMS4xNzA1NjEwNjg2LjAuMC4w
https://media.ucare.org/-/media/documents/provider/general/cc_requirementsgrid_mnchoices_msho_mscplus.pdf?rev=6c37b0ca76064473a98df6355ee76b6e&hash=6A481DB9414C361B3FA0FA92619F7EC6&_gl=1*wqht24*_ga*MTQ3MTQwNTAxMy4xNzAxNDQxNDQ5*_ga_JCX0DKEMHJ*MTcwNTYxMDYyMC4xMTAuMS4xNzA1NjEwNjg2LjAuMC4w
https://media.ucare.org/-/media/documents/provider/general/inpersondecisiontree_jobaid_exl.xlsx?rev=dadead2c8d4e4e749f9683d05d6a006e&hash=7D2E3122C49FBE3B22158A7B15FBA1F5&_gl=1*1848uf5*_ga*MTQ3MTQwNTAxMy4xNzAxNDQxNDQ5*_ga_JCX0DKEMHJ*MTcwNTYxMDYyMC4xMTAuMS4xNzA1NjEwNjI4LjAuMC4w
https://media.ucare.org/-/media/documents/provider/general/inpersondecisiontree_jobaid_exl.xlsx?rev=dadead2c8d4e4e749f9683d05d6a006e&hash=7D2E3122C49FBE3B22158A7B15FBA1F5&_gl=1*1848uf5*_ga*MTQ3MTQwNTAxMy4xNzAxNDQxNDQ5*_ga_JCX0DKEMHJ*MTcwNTYxMDYyMC4xMTAuMS4xNzA1NjEwNjI4LjAuMC4w
https://media.ucare.org/-/media/documents/provider/general/inpersonassessment_jobaid_mscmsho.pdf?rev=7ffe334ca75b4722b0c065432f79fac1&hash=80A9171AC170721CD3CD207C6B040C39&_gl=1*1m0rtlb*_ga*MTQ3MTQwNTAxMy4xNzAxNDQxNDQ5*_ga_JCX0DKEMHJ*MTcwNTYxMDYyMC4xMTAuMS4xNzA1NjEyMDU1LjAuMC4w
https://media.ucare.org/-/media/documents/provider/general/inpersonassessment_workflow.pdf?rev=609f4b6a5346458eb9a236712de091c9&hash=88AF73F5717C8164FF6F6E78128FD240&_gl=1*1848uf5*_ga*MTQ3MTQwNTAxMy4xNzAxNDQxNDQ5*_ga_JCX0DKEMHJ*MTcwNTYxMDYyMC4xMTAuMS4xNzA1NjEwNjI4LjAuMC4w
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=MNDHS-065205
mailto:MSC_MSHO_ClinicalLiaison@ucare.org

