When to contact your care coordinator

Your health plan includes a care coordinator at no cost to you. Together, you and your care
coordinator will make a plan for you to stay healthy and safe.

My care coordinator is:
Phone: Email:

If you need information about your health plan benefits, your care coordinator can

o0 tell you about benefits and support available to improve your health. They help you:

e * Find health and wellness resources (such as fitness benefits, Healthy

Benefit Benefits+ Visa® allowances, community education programs and more)
information - Access disease management support and health coaching

When you're not
sure what your
benefits are

» Understand your prescription drug coverage, in-network provider options,
covered preventive services and more

+ Get transportation to and from medical appointments

Your care coordinator helps you find specialty care and can set you up with a
primary care doctor. They also help you:
0 * Make preventive care appointments

Need care
When you need

help finding care
and supplies + Coordinate medical equipment and supplies

* Locate dental providers
+ Identify mental health and substance use care

Changes in your health and level of care required can happen any time. Your

% 2 care coordinator can help you access:
* Home health care and skilled nursing services
In-home » Physical and occupational therapy
services

» Community First Services and Supports (CFSS)
When you need

services set up
in your home * Referrals for housing, food and community resources

* Homemaking and chore services

* Mental health support

You can get extra support from UCare after a hospital stay. Your care
[H] coordinator can:

+ Find services and supports needed to go back to, or stay in, your home

Hospitalization | . prgyide referrals to set up home-based services
When you're , L
L * Help you coordinate a move to a new living situation
hospitalized

» Talk with you about ways to stay out of the hospital
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Toll free 1-800-203-7225, TTY 1-800-688-2534

Attention. If you need free help interpreting this document, call the above
number.
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Attention. Si1 vous avez besoin d’une aide gratuite pour interpréter le présent
document, veuillez appeler au numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab
ntaub ntawv no pub dawb, ces hu rau tus najnpawb xov tooj saum toj no.
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Hubachiisa. Dokumentiin kun tola akka siif hitkamu gargaarsa hoo feete,
lakkoobsa gubbatti kenname bilbili.

Buumanue: eciau Bam HY>XHa OccruiaTHas IOoMOLb B YCTHOM IICPCBOAC AdHHOT'O
HJOKYMCHTAQ, NO3BOHUTC I10 YKA3dHHOMY BbIIIC Tene(b()Hy.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda
(afcelinta) qoraalkan, lambarka kore wac.

Atencion. Si desea recibir asistencia gratuita para interpretar este documento,
llame al nimero indicado arriba.

Chu y. Néu quy vi can duge giup do dich tai liéu nay mién phi, xin goi s6 bén
trén. LB2 (10-20)
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