
Your UCare health plan offers care coordination at no cost to you. 
Your care coordinator is here to support you with medical, social, 
community and every day needs. They help keep you healthy and 
safe in your home. 

Care 
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In Home
Care

Hospitalized

My care coordinator's name is:

When you need help finding medical care and other supports
Your care coordinator helps you find medical specialty care. They can also set 
you up with a Primary Care Provider. 

• Give you in-network options
• Find dental providers
• Help make appointments for

preventive health care

• Get transportation to medical appointments
• Find mental health and substance use care
• Coordinate medical equipment and supplies

ordered by your provider

When you need services set up in your home
Your care coordinator talks about your needs with you. They tell you your options 
and resources. Your care coordinator helps with referrals and setting up services.

When you're hospitalized
Your care coordinator is here for you when your health changes or you're 
hospitalized. They offer to: 

When to Contact Your Care Coordinator

• Home care / Skilled Nursing
• Physical & Occupational

Therapy
• Set up outpatient services

• Home Health Care
• PCA
• Homemaking &
chore services

When you're not sure what your benefits are
When you need information about your UCare insurance benefits, your care 
coordinator can help. They tell you about programs and support you may 
need to better your health.

• Find fitness benefits
• Disease management support

• Community education programs
• Talk about additional benefits

Care coordinators give:

• Health education
• Advocacy
• Referrals
• Support
• Help with care
• Benefit education

• Find services and supports needed to
go back to or stay in your home

• Get you transportation to medical
appointments for follow up care

• Support you with referrals to Home
& Community Based Services

• Help you find a new living situation
• Talk with you about ways to stay

out of the hospital

• Referrals to housing,
food & community
resources

• Mental health supports

If your situation is life-threatening, go to an ER. You can also call 911 right away.
UCare’s MSHO (HMO D-SNP) is a health plan that contracts with both Medicare  
and the Minnesota Medical Assistance (Medicaid) program to provide benefits of 
both programs to enrollees. Enrollment in UCare’s MSHO depends on contract 
renewal. 

H2456_11962_072022 
accepted
H5937_11962_072022_C

U11962 (07/2022)

Phone:

Email: 

jredman
Cross-Out









 


	Text1: 
	Text2: 
	Text3: 


