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If you need information about your health plan benefits, your care coordinator can If you need information about your health plan benefits, your care coordinator can 
tell you about benefits and support available to improve your health. They help you: tell you about benefits and support available to improve your health. They help you: 
•  Find health and wellness resources (such as fitness benefits, Healthy 

Benefits+ Visa® allowances, community education programs and more)
•  Access disease management support and health coaching 
•  Understand your prescription drug coverage, in-network provider options, 

covered preventive services and more 
• Get transportation to and from medical appointments

Your care coordinator helps you find specialty care and can set you up with a Your care coordinator helps you find specialty care and can set you up with a 
primary care doctor. They also help you: primary care doctor. They also help you: 
• Make preventive care appointments
• Locate dental providers 
• Identify mental health and substance use care 
• Coordinate medical equipment and supplies

Changes in your health and level of care required can happen any time. Your Changes in your health and level of care required can happen any time. Your 
care coordinator can help you access: care coordinator can help you access: 
• Home health care and skilled nursing services 
• Physical and occupational therapy 
• Community First Services and Supports (CFSS) 
• Homemaking and chore services  
• Referrals for housing, food and community resources
• Mental health support

You can get extra support from UCare after a hospital stay. Your care You can get extra support from UCare after a hospital stay. Your care 
coordinator can: coordinator can: 
• Find services and supports needed to go back to, or stay in, your home 
• Provide referrals to set up home-based services 
• Help you coordinate a move to a new living situation 
• Talk with you about ways to stay out of the hospital

My care coordinator is:                         

Phone:           Email: 

Benefit 
information

When you’re not 
sure what your 

benefits are

Need care
When you need 
help finding care 

and supplies

In-home  
services

When you need 
services set up  
in your home

Hospitalization
When you’re 
hospitalized

Your health plan includes a care coordinator at no cost to you. Together, you and your care 
coordinator will make a plan for you to stay healthy and safe.
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