
Member enrolls in 
Medical Assistance 

(MA)

Elligible for 
Medicare?

PRIMARY INSURANCE:
UCare Connect/MSC + 

pays for all covered 
Medical/drug coverage 
using UCare MHCP 
formulary

Member selects 
UCare integrated 

MA/Medicare plan?

Enrolls in dual eligible 
UCare Connect + Medicare/
MSHO plan 

UCare Connect + Medicare/
MSHO covers all MA and 
Medicare A, B & D  covered 
services & medications

Yes

Enrolls in UCare 
Connect/MSC+ and a 
non-integrated 
Medicare plan

Medicare is "primary 
insurance"

Must use 
MEDICARE

 enrolled providers

 PRIMARY INSURANCE:
Medicare A&B claims 

billed first

SECONDARY INSURANCE:
UCare Connect/MSC+ 

pays remaining balance of 
Medicare covered 
services  

May also cover MA eligible 
services not covered by 
Medicare

Does the 
member have 

other insurance 
plans in addition 

to MA?

No

Yes

No

PRIMARY INSURANCE: 
Member’s primary insurance claims 

billed first 
Must use Primary Insurance 

network
SECONDARY INSURANCE:
UCare Connect/MSC+ will 

coordinate benefits for secondary 
claims payment

Must use UCARE
 in-network 
providers

One UCare 
Insurance ID card 

for all MA & 
Medicare A, B & D 

coverage

Member has  3  ID 
cards 

Medicare A/B
Connect/MSC+ (MA)
Medicare Part D   
All cards need to be 
given to providers

UCare Connect + 
Medicare/ MSHO covers 
UCare’s formulary 
prescriptions and MA OTC  
Medication co-pays apply 

based on income

Medication Coverage

Medicare Part D is the 
primary insurance payor for 
ALL covered prescriptions. 
A Medicare Part D drug plan 

must be chosen for drug 
coverage beyond OTC 

UCare Connect/MSC+ covers 
OTC only - does not pay co-
pay/deductibles for Part D 
covered medication 

Medication co-pays apply 
based on income

Medication Coverage

 If OTC medication: 
the claim is 

submitted directly to 
UCare by pharmacy. 
Does not need to go 
through Part D first.

Member 
gets 1st 

Medicare 
EOB

Member 
gets 2nd 

UCare 
EOB

 PRIMARY INSURANCE:
UCare Connect + 

Medicare/MSHO billed for 
all MA and Medicare A/B 
claims

Member 
gets ONE 

UCare 
EOB

Yes

Medicare/Medical Assistance: Coordination of Benefits

No
 Primary insurance is 
the first payor for ALL 
covered prescriptions

UCare Connect/MSC+ 
covers OTC only with 

primary insurance 
denial

The pharmacy claim is 
submitted for denial 

from primary 
insurance then 

resubmitted to UCare 
by pharmacy

Does Primary 
Insurance include 

medication 
coverage?

No

Member 
gets ONE 

UCare  EOB

Yes

Enrolls in 
UCare Connect/
MSC+
Member must see 
an in-network 
UCare provider

Enrolls in private 
insurance and 
UCare Connect/
MSC+ 

Member has access 
to UCare 

supplemental 
benefits
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