Broker Portal User Guide

This document is for users of the new UCare Broker Portal upgrade. It is meant to explain the
features that are being implemented in October 2021.

Formatting in this document is as follows:
e Jtalic font — indicates something seen in the system. Things like headers, field names and
titles on buttons.
e Bold font — indicates an action to be taken such as clicking, selecting, typing and so on.
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Register for the Broker Portal

All new UCare Brokers will receive
an activation email to complete
the Broker Portal registration.

Select Activate Account to create
your password and set up security
questions.

When an Agent sign into the
Portal for the first time after
registration they will be asked to
set up authentication. Follow the
Multifactor Authentication
instructions to complete the set

up.

scycare.

Welcome to the UCare Broker Portall
Hi .

Welcome to the UCare Broker Portal! We've already created an
acceunt for you 50 you can easily manage your UCare ook of
business, including:

. Submit Medicare applications online

. Track application status

. Easily view, sort and search your UCare customer list

View commission reports

Submit required documentation to UCare

Download forms, plan docurments and sales templates
Order pre-printed sales tools and plan documents
Accessimpoertant resources, including plan lock-up tools and
handy quick links

e B O

We recommend using Google Chrome or Mozila Firefox browsers
for the best experience.

Click to activate your UCare Broker Portal account:

Activate UCare Account

This link expires in 7 days

four username is - -
Your sign-in page is hifps://oroker.ucare.org

If you experience difficulties accessing your account, please email
us at UCare Support or contact us at 612-676-3380.

Latest update date: 5/18/2022
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Sign into Broker Portal scycare.

heslth plans -

Login with your Email and
Password.

Click SIGN IN.

brokers » login

Need Help Signing in?

Select Need help signing in? to
access additional help features for —
password reset and account
unlock.

Email

Password

_| Remembftr me

search nenwork -

MNeed help signingin?

¢ Forgot password?

* Unlock account?

® Help &

hiesith &weliness - plan resources

Welcome to the UCare Broker
Portal

Thank you for partnering with UCare to deliver great coverage to
Medicare-eligible individuals throughout Minnesota and Wisconsin

UCare is truly people-powered—and it's independent agents and
brokers like you who help de-mystify Medicare so our members can
find the right plan for their needs.

Sign-in to your account to:

» Manage your clients and create new ones

+ Create and save quotes to review and share with clients
+ Submit applications and track their status

» Manage your current book of business

* View commission payment details

+ Access materials through toals and resources

See our Frequently Asked Questions if you need more help.

C i questions: brokerfinanciali

iries@ucare.org

Broker Service Line: 1-566-242-2384, brokers@ucare org

Navigation Menu

The blue top navigation bar
represents the primary tool for
accessing in the various pages the
Broker will want to utilize in the
portal. This navigation feature
supports both single and multi-
level navigation.

ucCare

Workbench Clients  Quotes Resource Center  Commissions ContactUs Log Out

Applications ~ Members

Latest update date: 5/18/2022
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Workbench
The WorkbenCh Isa Central Ucare Workbench Clients ) ons  Members
location for Brokers once they
have successfully logged into their | | Welcome, john!
y1088 Here's the items that may need your attention: m

respective portal. The following
sections describe the Workbench

feature for each Broker group. m Quores ’ Applietions 7

Quotes >
Broker Workbench - Overview rpplcations , §3d F:g
This feature allows a Broker to &
view a summary of records )
requiring action across multiple Quoted
record types relevant to the 0
Broker. pecined

NOTE: The items found on the
Workbench include Quotes and
Applications that may require
the Broker’s attention.

ALSO NOTE: Links to Quotes and
Applications on the blue
navigation bar at the top will
give access to all quotes and
applications not only those that
need attention.

Broker Workbench - Quotes

ucare Workbench | Clients Quotes  Applications Members  Resource Center Commissions ContactUs LogOut

The Broker may access a list of

Quot .. ti thei Welcome, John!
uotes re_qu_lrmg ac |on_on er Here's the items that may need your attention: m
part by clicking Quotes in one of

three places — the left navigation -
. ervie uotes > plications >
bar, the main body of the Broker \\ ;
uotes > 23 51

interface, or the navigation bar at
the top of the page.

Applications > Quoted In Progress

8

Submited
NOTE: The Quotes link in the 0
blue navigation bar at the top e
of the page will give access to 0

Dedlined

ALL Quotes, not only those that
require the Broker’s current
attention.

Latest update date: 5/18/2022
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Broker Workbench - Quotes -

continu ed ucare Workbench | Clients  Qui ; s Members Resc 0 ContactUs LogOut
Welcome, John!
Here's the items that may need your attention: m
The following details can be
viewed on the Quotes list: e ’
Quotes — [ 2
e Quote ID »
L4 Name (Of the pOtentiaI Quote ID & Name & Requested Effective Date & Date Created Status &
subscriber)
40 *y 11/01/2021 08/18/2021 Quoted
e Requested Effective Date 5 - w0 asnzaonn Appled
37 oo 09/01/2021 0817/2021 Quoted
. Date CreatEd 31 *e 09/01/2021 0816/2021 Quoted
. status 30 .y 09/01/2021 08r16/2021 Quoted
25 .y 10/01/2021 o08rzi2021 Quoted
A Quote could have one of three
statuses:

e Quoted —the quote has
been successfully saved

e Expired —the Requested
Effective Date has been
exceeded

o Applied —the Broker has
selected plans and
initiated an application

Latest update date: 5/18/2022
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Broker Workbench -
Applications

The Broker may access a list of
Applications requiring action on
their part by clicking Applications
on the left navigation bar.

REMEMBER: Clicking Applications
on the blue navigation bar at the
top gives access to all
applications, not only those
currently needing your attention.

vucare

Welcome, John! -
Here's the items that may need your attention:

Workbench Clients Quotes

Applications

Overview >
Quotes
Applications > 3
4
7
/
Quote D + Name % Reque
40 ] e
B T e T e T et

The following details can be
viewed on the Applications
list:

e Application ID

Applicant Name

Date Submitted

Source

Status

Requested Effective Date

An Application could have one
of eleven statuses:

e Not Yet Submitted — has
been started and saved
but not submitted

e Expired — started but not
submitted before the start
date

e Submitted —the
application has been
submitted, but the app
out status has not been
assigned

e In Progress — submitted —
application in review at
UCare

e On Hold — Applicant
Outreach — submitted, but
more detail is needed
from applicant

Warkbench

vucare

Welcome, John!
Here's the items that may need your attention:

Applications

View All Applications 3

Status - All

Application ID #  ApplicantName ¢  DateSubmitted ~  Source $  Status *  Requested Effective Date &

140 09/28/2021 Submitted 11/0112021

130 09/28/2021 Submitted 01/01/2022
09/28/2021 Submitted 10/01/2021
09/28/2021 Submtted 1170112021
136 09/28/2021 Submitted 10/01/2021

1110172021

Not Yet Submitted

1170142021

09/28/2021

1070142021

b
b
b
b
b
e Submitted
b
b
) ed  10/01/2021
b

1
132 09/28/2021
1

31 09/28/2021 Submitted 12/01/2021

w2 o »

e Pending Medicare Approval — submitted to CMS —
pending CMS review for approval

e Enrolled —approved by CMS for enrollment

e Duplicate — received multiple applications

e Rejected — application rejected due to either missing
required documents, or rejection by CMS for other
reasons.

e Cancelled — applicant requested the application be
cancelled

e Denied — application denied due to non-receipt of
requested information per the notification letter sent to
the applicant.

Latest update date: 5/18/2022
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Client Management

U C a re Workbench Clients »

Welcome, John!
;
Here's the items that may need you

,_J
QUOtES .:

Quotes >
5

Client Management allows
Brokers to manage their clients.

SN

From the Workbench/Overview
page the Broker may access their
Clients list by clicking the Clients
link on the navigation header bar.

U Wy

Applications > Quoted

P Y e T e e S

Manage Clients

Brokers are able to manage their
associated clients on the Clients
page by: reviewing their client list,
adding new clients, editing
existing clients and reviewing

client details.

Clients
Brokers may:

1. Search for a client by typing ?“ |

all or part of the name perm— — rhonehumber s hdwem s ot o pe—
2. Access the client record by n
clicking the Last Name link _

Miller 09/28/2021

3. Add a new client by clicking
the Add New Client button N
4. Export the entire client list
by clicking the export icon [ :

Gorrepat 09/28/2021

NOTE: To locate clients who
have already been enrolled, go
to Members on the blue
navigation bar at the top.

Latest update date: 5/18/2022
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Create New Client ucare. Il oo

The Broker can create a new client Welcome, John! s

in several different ways and Here's the items that may need ye

stages of their process. It can be
done as a new “stand alone” Quotes ; :ewz:n:a”"
Client as you are used to doing in Quotes > 5 -

the previous Broker portal, or it spplications >

can be done at the time you are ";

creating a new quote or
application.

Clients. & ommissions ContactUs LogOut

Add New Client E

. o
Clients -
ast Name / Date Created

Here we show creating the new
Client from the Workbench by
clicking Actions and New Client.
Another alternative is to click

- . /
Add New Client from the Clients
page.

Complete tche required fields for New Client Details
the new client such as:

e First and Last Name First Name
e Email
e Phone Number .
e Address including City, Last Name
State, Zip Code and
County
Email ©

When all data has been entered,

click Save. SEPETTIY S U SIEe

County *

Cancel Save

Latest update date: 5/18/2022
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Clients List

When the Clients list displays, the
broker can search the list and click
the Last Name link to open the
client record and see any
applications and/or quotes for
that client.

NOTE: Though the data under
Phone Number and Email columns
appear to be links in the same way
Last Name is a link, the system
behaves differently if you click
either of these links. Clicking
Phone Number prompts making a
call to that number. Clicking Email
initiates an email to that mailbox.

Clients

Q

Last Name #

Showing 1-70of 7

First Name &

Phone Number #

Address ¢

Add New Client

Email &

Date Created &

09/28/2021

09/28/2021

09/28/2021

09/28/2021

09/28/2021

09/28/2021

09/28/2021

Client Details

Once the Client record is open,
the Broker can view demographic
information, as well as any
Applications or Quotes for this
client. In addition, a New Quote or
New Application can be initiated
from this page.

ucCare

Workbench

Clients Quote:

< All Clients

Emall

% Phone
) Datecreated
09/28/2021

©  Address

#' Edit Client Details

Applications I Quotes

Applications  Members

Resource Center

Commissions

ContactUs  LogOut

Application ID ¢ Applicant Name ¢

Date Created ~

09/28/2021

09/28/2021

09/28/2021

09/28/2021

09/28/2021

10/01/2021

1170172021

Requested Effective Date ¢ Plan #

UCare Value
Plus (HMO
POS)

UCare Complete
{HMO-POS)

10/01/2021

UCare Classic
{HMO-POS)
Classic Choice
Dental

11/01/2021

UCare Prime
(HMO-POS]
Choice Dental

ucare
Essentials fx
{HMO-POS)

10/01/2021

Status %

Not Yet Submitted

Submitted

submitted

Not Vet Submitted

Submitted

Showing 1-50f 5

Latest update date: 5/18/2022
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Clients Details - Application

< All Clients

From the Client record the Broker

can view a list of applications New Quote

related to that client. —|
Applications Quotes

When a Broker initiates a new Application ID ¢ Applicant Name ¢  DateCreated +  Requested Effective Date ¢  Plan ¢ Status ¢
application from the Client details Ucare Value :
. 144 09/28/2021 1070172021 Plus (HMO- Not Yet Submitted
page, a static text message PoS)
displays to remind them the 138 09/28/2021 1000172021 :ﬁ:rf;;"'e'e Submitted
application will be associated with UCare Classic
the client from whose page the 135 sz ez GUTON - submited
. . Dental
application was launched. ) ep ’
UCare Prime
134 09/2872021 1170142021 {(HMO-POS) Not Yet submitted

Choice Dental

ucare
130 09/28/2021 100172021 Essentials Rx Submitzed
(HMO-POS)
Showing 1-5of 5
< All Clients 1
4 - .
-—- e i New Quote New Application
Ta start an application for | select
'Continue'. To start an application for someone else <
<

select "Cancel' and select a different client or create
anew one.

Cancel Continue

Client Details - Application - continued

Application ID #  Applicant Name ¢  Date Submitted ~  Source #+  Status ¢  Requested Effective Date +

To view an application, from the

. 144 09/28/2021 web Not Yet Submitted 10/01/2021
Client record,
o Click the Application ID.
g Weorkbench Quates Clignts Applications Members Resource Center Commissions.
The Status Of thls a ppllcatl onis In |0 Applicant Information Wedicare Questions Provider Sezrch PCC Searecn Review Application Sign and Complete Payment Methed Confirmarion

Applicant Information

plor,

still working to enter all the
information for this applicant.

Progress, meaning the Broker is /

Profile

What is your relationship to the enroliee? *
@ sei

O Legal Guardian

There is a progress bar which
shows the step or stage this
application is currently at
example it’s the first ste
Applicant Information.

O pomer otamomey

n this oot e o

B wozen

Prefix

First Name * Middie

When you are done viewing the
application, click Save & Exit to go —
back to the Client record.

11
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To view quotes for this same
applicant/client, click the header
link for Quotes.

Appllcatlons | Quotes |

Application ID # Applicant Name #+
144
Clients Details - Quotes
. < All Clients
From the Client record the Broker
can view a list of quotes relatedto | | " ewQuete
that Cllent. Applications | Quotes |
When a Broker initiates a new Quote D ¢ Date Created + Requested Effective Date ¢ Plan ¢ Status ¢
quote from the Client details Care Core: Health ’
Fairview & North
page' a static text message 73 09/28/2021 10/01/2021 Memorial (HMO- Quoted
POS)
dlsplays to remlnd them the qUOte 71 09/28/2021 11/01/2021 UCare Value Plus Quoted
will be associated with the client oo -
from whose page the quote was showing 12 of2
launched.
< All Clients b |

To start a guote for_ select 'Continue’.
To start a quote for someone else select 'Cancel’
and select a different client or create a new one.

Cancel Continue

12
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. . . Applications Quotes
To view a quote for this client,
CIiCk the Quote |D, \ Quote ID # Date Created ~ Requested Effective Date #  Plan % Status # .
Care Core: M Health
T 09/28/2021 10/01/2021 ;;;:‘s:;‘(s;gh Quoted
POS)
Quote Number #73  quoted
The quote shows high-level details
of any included Plans. The Broker Health & Drug Coverage
may view Quote Criteria as well
C Core: M Health Fairview & North M ial (HMO-POS)
as, when ready, Select Plan_and ore Fore M HeaTh rainvisw & Torth Hemeria
Enroll the client from this pm
$44.00 $0.00 $5,000.00

Annual Deductible Out of Pocket Max

Primary Care Doctor Office In Network Copay: $0 copay
Specialty Office Visits

In Network Copay: $40 copay

Highlights: Annual physical: Yes: Dental: Yes: Eyewear: Yes:
aring Aids: Yes; Hearing: Yes: Medicare Part D: Yes; Over-
[: Yes; Vision: Yes: Worldwide emergency care:

Select Plan

v View details

13
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Edit Client

The Broker may make edits to
client information by clicking

In the Edit Client window, these
are the fields that may be
updated:

e First Name

e [last Name

e Email

Phone Number
Address (Lines 1 & 2)
City

State

Zip

County

Once all edits have been made,
click Save.

B Email

%, Phone

22200 ot

MN 55413

5
# Edit Client Details

feorse

Applications Quote:
N v .‘/
138 Ja

Edit Client Details.

135 1

Edit Client

New Client Details

First Name *
Last Name *
Email *

Phone Number *

Address Line 1 *

S

Cancel

= -

-

Latest update date: 5/18/2022
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Medicare Quoting
Medicare Quoting allows Brokers
to obtain a Medicare quote for
Medicare Advantage, Medicare
Supplement and Medicare Part D
plans.

On the Workbench (Home page)
of the Broker Portal there are
several access points for the new
Medicare Quoting functionality.

Create Medicare Quoting
Brokers generate a new
Medicare quote using the
‘Create New Quote’ feature.

The feature consists of the
following workflow steps:

1. Medicare Shopping Home

2. Select Medicare Plans

3. Select Ancillary Plans
(separate Dental plans)

4. Review Medicare Quote

From the Workbench, click the
Actions button and choose New
Quote to begin creating a new
Medicare quote.

It is also possible to initiate a new
guote from the Quotes page. Click
the New Quote button to begin. —

Ucare Workbench | Clients = Quotes  Applications ~ Members  Resource Center  Commissions ContactUs LogQut
Welcome, John!
Here's the items that may need your attention:
Quotes > Applications >
Quotes » 6 11
Appl » Quoted pending Medicare
Approval
8
n rograss
0
On Hold - Applicant
‘Outreach
New Quote
New Application
New Client
Quote ID or Client Name d -
4
Q 4
A
Quote ID + Cliey Quote Status &
80 ha Quoted -
<
77 f Applied

Latest update date: 5/18/2022
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Medicare Shopping Home

This feature serves as the
landing page of the Medicare
Shopping Portal as well as the
start of Quoting for Brokers.

Depending on a client's
configuration, different - Forg e
complicator - use the quote

features are available within tool to match clients needs |
this page. with UCare health plan_s;,.“"

This new quote tool simplifies
how the Broker will present

plan options to their clients.

To use the tool, the Broker ©®

2P Code * County * Coverage Effective Date *

follows these 3 steps: - Py mm—

1. Enter the clients Zip
Code, County and
Coverage Effective Date &

2. Compare key benefits to
the clients in a side-by-
side format

3. Share plan information
with their client

16
Latest update date: 5/18/2022
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Select Medicare Plans

Select Health Plans without
Drug Coverage Tab

When the View and Compare
Health Plans window first
displays, the plans that are oty

visible are those that include

O Lowest Deductible
O PlanNamea-z

drug coverage.

O planNamez-A

L

Click the tab labeled Health
Plans without Drug Coverage.

®) Lowest Monthly Premium

View and Compare Health Plans
Al our heaith plans (with - s et ke vision, hearing, dentsl, and
mora.
Note: hesith plans with ined with 3 stand alone Part O pian
Health & Drug Coverage @ Health Plans without Drug Coverage
2 (HMO-POS)
$0.00 $0.00 $5,500.00
Monthly Premium Annual Deductible Out of Pocket Max
Primary Care Doctor Office Visits In Network Copay: $25 copay
Specialty Office Visits In Network Copay: $50 copay
Benefit Highlights Highlights: Annual physical: Yes: Dental:
es: Eyewesr: Yes: Hearing Alds: Yes:
Hearing: Yes; Medicare Part D: Yes:
Over-the-counter: Yes: Vision: Yes:
Worldwide emergency care: Yes
~ View details O compare m
UCare Aware (HMO-POS)
Continue

Select Health & Drug Coverage
Tab

Once you have viewed the plan
options that do not include
drug coverage, you may wish to
review plans that do include
drug coverage.

Click the tab labeled Health &
Drug Coverage.

View and Compare Health Plans

All our health plans (with or without drug coverage) bundle all Medicare health benefits plus extra services - like vision, hearing, dental, and

more.

Note: health plans without drug coverage cannot be combined with a stand alone Part D plan.

Health & Drug Coverage |

Health Plans without Drug Coverage @

UCare Value Plus (HMO-POS)

$0.00

Monthly Premium

$0.00

Primary Care Doctor Office Visits
Specialty Office Visits

Benefit Highlights

~ View details

UCare Value (HMQ-POS)

P am omm

Annual Deductible

$5,500.00

Qut of Pocket Max

In Network Copay: 30 copay
In Network Copay: 345 copay

Highlights: Annual physical: Yes; Dental:
Yes: Eyewear: Yes; Hearing Aids: Yes
Hearing: Yes; Medicare Part D: No;
Over-the-counter: Yes; Vision: Yes;
Worldwide emergency care: Yes

o compre m

dm amm omm

Continue

Latest update date: 5/18/2022
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Compare Medicare Plans
This feature allows Brokers to

review plans benefits side by side
for comparison.

As noted in the section to
Compare, up to 4 plans may be
selected and compared.

To select a plan to be included in
the comparison exercise, check

Compare

| Select up to 4 plans to compare |

~

UCare Essentials Rx (HMO-POS)

$56.00

Wonthly Premium

$0.00

Annual Deductible

$3,800.00

Out of Pocket Max

Primary Care Doctor Office Visits In Network Copay: 50 copay

Specialty Office Visits In Network Copay: $45 copay

Benefit Highlights Highlights: Annual physical: Yes; Dental:
Yes; Eyewear: Yes; Hearing Aids: Yes;
Hearing: Yes; Medicare Part D: Yes;
Over-the-counter: Yas; Vision: Yes;

Worldwide emergency care: Yes

the box labeled Compare in the
plan details area.

By checking the boxes, the plans
are added to the Compare panel.
When the Broker is satisfied with
their selections, they will click the
box to Compare Plans.

NOTE: The comparison results
can be sorted in one of four
possible ways:

e Lowest Monthly Premium

e Lowest Deductible

e Plan Name A-2Z

e PlanNameZ-A

NS

NEssentia\s Rx (HMO-POS) x |
~~

| UCareCuMMOPOS] X |

add plan to compare

add plan to compare

Compare Plans

~ Sort

Sort by

(®) Lowest Monthly Premium
(O Lowest Deductible

() PlanName A-Z

O PlanName Z- A

v Filters

>
> Compare Select Plan

UCare Complete (HMO-POS)

$99.00

Monthly Premium

$0.00

Annual Deductible

$3,000.00

Out of Pocket Max

Primary Care Doctor Office Visits In Network Copay: 50 copay

In Network Copay: $30 copay

Highlights: Annual physical: Yes; Dental:
Yes; Eyewear: Yes; Hearing Aids: Yes;
Hearing: Yes; Medicare Part D: Yes;
Over-the-counter: Yes; Vision: Yes;
Worldwide emergency care: Yes

~ View details

| Compare | Select Plan

Latest update date: 5/18/2022
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Seeing the selected plans side by

side is helpful in comparing
things like costs for office and
specialist visits, out of pocket

maximum amounts, and dental,

vision, and pharmacy coverage
levels.

A PDF of the Benefits and
Coverage for each plan is
available.

When finished examining and
analyzing the plans, you may

return to the previous page and

see all plans by clicking Back to
All Plans.

< Back to All Plans

Workbench Clients

uceare

Primary Care Doctor Office Visits
Specialty Office Visits

Benefit Highlights

Urgent Care
Ambulance
Annual Physical

Emergency Care

Routine Hearing Exam

Inpatient Hospital Care

Lab Services

Medicare Part D

Primary Care Doctor Office Visits

Skilled Nursing Faciity

Applications Members

UCare Essentials Rx (HMO-
POS)

556

in Network Copay: SO copay
in Network Copay: $45 copay

Highlights: Annual physical: Yes; Dental: Yes;
Eyewear: Yes: Hearing Alds: Yes: Hearing: Yes:
Medicare Part D Yes; Over-the-counter: Yes; Vision:
Yes; Worldwide emergency care: Yes

n Network Copay: 530 copay
In Network Copay: $250 copay
Routine Copay: SO copay

Emergency Care Capay: $90 copay (waived if
admitted within 24 hours)

Routine Copay: 1 per year, 50 copay

in Network Copay: $400 copay per stay (nat per
day). then erage

Copa 50.copay

Prescription Drug Coverage: Copays based on drug
tiers

in Network Copay: S0 copay
in Metwork Copay: S0 copay per day (days 1 - 20),

$184 copay per day(days 21 - 100). no prior
hospital stay required

Rest

ons ContactUs LogOut

UCare Complete (HMO-
POS)

509

In Metwork Copay: S0 copay

In Metwork Copay: $30 copay

Highlights: Annual physical: Yes: Dental: Yes
Eyewear: Yes: Hearing Alds: Yes: Hearing; Yes:
Medicare Part D: Yes; Ow o

Yes; Workdwide emergancy care: Yes

In Wetwork Copay: $50 copay
In Network Copay: $275 copay
Routine Copay: $0 copay

Emergency Care Copay: 590 copay (waived if
admitted within 24 hours)

Routine Copay: 1 per year, S0 copay

In Metwork Copay: $125 copay per stay (not per
day), then 100% coverage

Copay/Coinsurance: S0 copay

Prescription Drug Coverage: Copays based on drug
tiers

In Network Copay: $0 copay
In Network Copay: S0 copay per day (days 1 - 20

$184 copay per day (days 21 - 100). no prier
hospital stay required

After returning to the plans
under review, if the Broker is
ready to proceed, they click
Continue to move to the next

page.

UCare Value (HMO-PQOS)

$29.00

Monthly Premium

$0.00

Annual Deductible

$3,400.00

Out of Pocket Max

Primary Care Doctor Office Visits In Network Copay: 30 copay
Spedialty Office Visits In Network Copay: $35 copay
Benefit Highlights Highlights: Annual physical: Yes; Dental:

~ View details

Showing 1-2 of 2 Results

Back

Yes; Eyewear: Yes; Hearing Aids: Yes;
Hearing: Yes; Medicare Part D: No:
Over-the-counter: Yes; Vision: Yes:
Worldwide emergency care: Yes

[ Compare @ Selected

<«

171 >

>
You've selected ) Health Plans without Drug Coverage m

Latest update date: 5/18/2022
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Select Dental Plans

Brokers may review and select
separate, Comprehensive Dental
plans that can be added to the
guote based on their Medicare
plan selections

This step is an optional step within
the Medicare quoting workflow
and is only available if the carrier
offers Comprehensive Dental
plans that can be purchased
alongside the Medicare plans
selected in the preceding step.

When ready to move on,
click Continue.

‘Workbench

ucare

Choice Dental

$25.00

Monthly Premium
Oral examinations
Routine cleanings

Xerays

~ View details

Clients

Quotes

Applications

Members Resource Center

Comprehensive Dental

Select an optional comprehensive dental plan to enhance your health plan

$75.00

Annual Deductible

Classic Choice Dental

$25.00

Monthly Premium
Oral examinations
Routine cleanings
Xrays

v View details

Showing 1-2 0f 2 Results

$50.00

Annual Deductible

$2,000.00

Annual Plan Maximum

Dental: Two per year
Dental: Two per year

Dental: Annual bitewing and full mouth every 5 years

Select Plan (Optional)

$2,500.00

Annual Plan Maximum

Dentsl: Two per year
Dental: Thres per year

Dental: Annual bitewing and full mouth every 5 years

Select Plan (Optional)

«|[ <[> [»

Commissions ~ ContactUs LogOut

Review Medicare Quote
. Review Quote
ThlS feature a”OWS BrOkers to Please review your quote before saving. You can find your saved quotes on your Workbench or under Quotes.
review the quote criteria used to )
. Quote Criteria
generate the quote along with the
ZIP Code 55407
Broker's plan selections. County Hennssin
Requested Effective Date  10/01/2021
From here, Brokers can save the
Plan Selected r

guote, begin the enrollment
process, or create a proposal.

In this example, click Save Quote.

Classic Choice Dental

$25.00

Monthly Premium
Oral examinations
Routine cleanings

Xrays

~ View details

UCare Value (HMO-POS)

$29.00

Monthly Premium

Primary Care Doctor Office Visits
Specialty Office Visits
Benefit Highlights

~ View details

$50.00

Annual Deductible

$0.00

Annual Deductible

$2,500.00

Annual Plan Maximum

Dental: Two per year
Dental: Three per year

Dental: Annual bitewing and full mouth every 5 years

Select for Enrollment

$3,400.00

Out of Packet Max

In Netwark Copay: $0 copay
In Netwark Copay: $35 copay

Highlights: Annual physical: Yes; Dental: Yes; Eyewear: Yes; Hearing
Aids: Yes; Hearing: Yes; Medicare Part D: No; Over-the-counter: Yes;
Vision: Yes: Worldwide emergency care: Yes

Select for Enroliment

Enroll Save Quote

Latest update date: 5/18/2022
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Remove Plan Confirmation

When a Broker tries to remove a
plan from the quote, they will be
asked to confirm their intent to
remove the selected plan from
their Medicare quote.

Classic Choice Dental

$25.00

Menthly Premium
Oral examinations
Routine cleanings

Y-rays

~ View details

$50.00

Annual Deductible

$2,500.00

Annual Plan Maximum

Dental: Two per year
Dental: Three per year

Dental: Annual bitewing and full mouth every 5 years

Select for Enrollment

Remove Plan

You are about to remove the following plan from
this quote. Are you sure youwant to remove this
plan?

Classic Choice Dental

Save Quote Confirmation

You receive confirmation the
guote has been saved.

You may view details of the quote
by clicking Quote Details. You may
also use the Download Quote
button to download them to your
device.

Clients

scucare

UCare is a registered service mark of UCare Minnesota

Gommos

Quotes Applications Resource Center Contact Us

Log Out

Members Commissions

The Quote Has Been Saved

T review saved quotes, select the ID number under Quotes

e @)
Y
81
Quote ID Client Name:
—— m

about UCare NOTICES
who we are n mination notice
media

©2021 UCars Minnesota. All Rights Reserved,

Latest update date: 5/18/2022

21



Broker Portal User Guide

Manage Quotes

Quote Statuses Quote Status | Definition
. . Quoted The quote has been successfully saved.
This table explains the statuses
that are used to track the lifecycle The quote has expired. A quote will expire on the
of a quote Expired requested effective date if no application has been
) submitted.
Applied The user has selected plans and initiated an application.
Quote List
The Broker can VieW a ||St Of workbench Clients Quotes Applications Members Resource Center Commissions ContactUs LogOut
Quotes across all Clients on the Quotes m R
QUOtes IISt page Quote ID or Client Name Status Requested Effective Date
Q . mm/ddlyyyy [}
They may search for a quote by ’
entering the Quote ID, the Client e o e e o rosuc quoi's| s s | oo o quan s s
Name and/or the Requested oo =
H 80 MAPD 2/01/2021 20. Quoted
Effective Date. |
It is also possible to filter the -
Quotes list by Status. 2 ot
MAPD 0/01/202 21 Quoted
1 Medicare Advantage 11/01/202 21 Quotad
Medicare Advantage 10/01/2021 0872872021 Applied

Showing 1 - 10 of 10

22
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Quote Details

Quote ID ¢

To view the details of a

Client Name & Products Quoted ¢ Requested Effective Date ¢ Date Created « Quote Status ¢

Medicare Advantags Quoted
Dental

11/01/2021 09/29/2021

Quote, click the Quote ID.

UcCare

It is possible to enroll the

Quote Detalls
client in the plans included in
. Client Name
this quote.
Email
Phone

To enroll, the Broker clicks
the Select Plan button for the
desired plans. The Enroll
button then becomes active.

(555) 555-5555

Requested Effective Date
170172021

T~

Workbench Clients Quotes Members Resource Center Commissions ContactUs LogOut

Applications

< All Quotes v Actions

Quotzd

Quote Number #81

Plans

Quote Criteria

Health Plans without Drug Coverage

UCare Value (HMO-POS)

$29.00

Monthly Premium

$0.00

Annual Deductible

$3,400.00

Qut of Pocket Max

Care Doctor Office Visits
Specialty Office
Benefit Highlights

In Network Copay: $0 copay
In Netwark Copay: 535 copay

Highlights: Annual physical: Yes: Dental: Ves: Eyewear: Yes:
Hearing Aids: Yes: Hearing: Yes: Medicare Part D: No: Over-
Qe-counter: Yes; Vision: Yes: Worldwide emergency care:

Select Plan

v View details

Dental

Classic Choice Dental

#rn nn

#a Fan an

#ar An

Envoll

The Broker clicks Enroll to

finish signing the client M

these plans.

Health Plans without Drug Coverage

UCare Value (HMO-POS)

$29.00

Monthly Premium

v View details

A An

Latest update date: 5/18/2022
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Share Quote — Live and PDF

A Broker may share a Quote

with a Client. The client is € A Quetes m
then able to login and Quote Number #81 auotss
view/edit that quote.

Download Quote

Plans Quote Criteria Share PDF of Quote
This feature is Only available if Health Plans without Drug Coverage Share Live Quote
both Shopping and Broker New Quote
UCare Value (HMO-POS)
Portal have been purchased New Application
and are live in production.
$29.00 $0.00 $3,400.00

Share PDF of Quote x

Email address *

Message *
Please find a PDF file attached to this email that includes

the details of your quote.

i J"_‘ —— gt 2

o E
Share Live Quote X

Email address *

Message *

Please review this quote.

By clicking 'Share’ you are agreeing to share this quote with
your client. By clicking the link, your client will have the ability
to view this quote from within their dashboard. Any
applications submitted from the quote will retain credit as
you, the broker, for this submission. Please note that if your
client has not previously created a login, they will be asked to
do so prior to being able to view the quote.

o db antnt® o perniiot, ol . d

o ﬂ

24
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Delete Quote Confirmation

When deleting a quote, the
Broker will be asked to
confirm they do, indeed wish
to permanently delete a
saved quote.

NOTE: Quotes can only be
deleted when they are in an
expired status.

Delete Quote

Are you sure you want to permanently delete this
quote?

Cancel

x

Workflow Stepper

The workflow stepper tracks
the steps of creating or
completing the application
from Applicant Information
through Confirmation. The
current step in the process
displays in bold text.

The workflow stepper is
situated above the main
workspace / interface in a
horizontal arrangement.

o6
2¢

Fr—

PCC Sea Review Applicatior

Applicant Information
Hiyous clent nto  new heaithplan, we need;

Profile

What is your relationship to the enrollee? *

Latest update date: 5/18/2022
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Medicare Applications

Create New Medicare
Application
Start Applications (without
Quote)

There are several ways to start an
application, either associated to
an existing Client, or not.

The examples that follow show
initiating the application without
an associated client or quote.

1. From the Overview page of
the Workbench, click
Actions, then choose New
Application.

2. From the Applications page
of the Workbench, click
Actions then choose New
Application.

3. From the Applications page,
then click the
New Application button.

Example 1
Ucaf'e Workbench Quotes Clients Applications Membe@@mmissions  ContactUs Log Out
Welcome, John! j
Here's the items that may need your attention: <
{( New Quote
< New Client
Quotes > 24 59 J
Applications > Quoted In Progress {
-
Example 2

Ucare Workbench Quotes Clients Applications
Welcome, John! _m

Here's the items that may need your attention:
New Quote

New Application

s T UL W WA

Overview >
New Client
Quotes > . .
Applications Applications B
=
Status - All
P S s - » o S e - - Ve ’
Example 3

Workbench Clients Commissions  ContactUs Log Out

UcCare

Quotes Applications Mei

-

Application 1D Requested Effective Date ¥
L4

Q mm/dd/yyyy [m] 4

Latest update date: 5/18/2022
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Application Initiation
Alternatives

Although the above methods
provide steps for starting an
application without either an
associated client or quote, do not

vucCare

Members Commissions ~ ContactUs Log Out

Workbench ~ Clients ~ Quotes  Applications Resource Center

< All Clients.
overlook the fact it is still possible || = ™  —
to complete an application usinga || * 7. Aoplications cusics - -
saved quote, or from an existing il ppcatond AP e Creses o
Q  Address No data found

client record.

# Edit Client Deta

Below are the two alternative
methods a Broker may use to
initiate an application:

1. From the Client profile
page, click New

Application.

Quote Details

500 Stinson Blvd NE
Minneapalis. MN 55413

Workbench  Clients ~ Quotes  Applications ~ Members  ResourceCenter  Commissions ContactUs LogOut

< All Quotes v Actions

2. From the Quote itself click || “™" Quote Number #5  auwes
the Actions button, the - Plans  Quote e
" . Health & DTUE Caveraie
select New Application. prone
UCare Classic (HMO-POS)
Requested Effective Date
01/01/2022

$185.00

Monthly Premium

$0.00

Annual Deductible

$3,000.00

Out of Pocket Max

On the Start Application page,
enter ZIP Code, and Requested
Effective Date

(County will fill in from the
corresponding ZIP Code).

Click Show Plans.

Primary Care Doctor Office Visits in Network Copay: $0 copay
Specialty Office Visits 520 copay
Benefit Highlights High! Yes: Dental: Yes: Eyewear: Yes
Heaning Alds: Yes: Hearing: Yes; Medicare Part D: Yes: Over-
the-counter: Yes: Vision: Yes: Worldwide emergency care:
v View details Select Plan
—
Start Application

In order to begin enroliment, you will need to choose your plan. I you need more information on the plan before enrollment, select New Quote under Quotes.

Demographic Data

2IP Code *

55413

County "

Hennepin

Requested Effective Date *

November 1, 2021

Latest update date: 5/18/2022
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ide

Two selection options display:
Drop-down lists containing Health
Plans without Drug Coverage and
Health & Drug Coverage options
allow the Broker to make a
selection as to the type of plan to
be included in this application.

In this example, UCare Essentials
RX (HMO-POS) is selected under
Health & Drug Coverage.

Click Continue. — |

Ucare Workbench Clients

Plan Selection
Health Plans without Drug Coverage

Select One

Health & Drug Coverage

UCare Essentials Ry (HMO-POS)

Cancel

B

P ——

Latest update date: 5/18/2022
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You’re Ready to Enroll
ucare

Select the button Apply
online to activate the button
to proceed:

Click the Start Application
button.

Workbench  Clients ~ Quotes  Applications ~ Members  Resource Center ~ Commissions ContactUs LogOut

Ready to Enroll!

We will walk you through it every step of the way. Make sure you've selected the correct plan before starting your application

How Do You Want To Apply?

@ Apply online

Plan Selection(s)

UCare Essentials Rx (HMO-POS)

$56.00

Monthly Premium

$0.00

Annual Deductible

$3,800.00

Out of Pocket Max

Primary Care Doctor Office Visits In Network Copay: $0 copay

Specialty Office Visits In Network Copay: $45 copay

Benefit Highlights Highlights: Ar
Eyewear: Yes; Hearing Aids: Yes; Hearing: Yes;
Medicare Part D: Yes; Over-the-counter: Yes; Vision:

Yes; Worldwide emergency care: Yes

al physical: Yes; Denta: Yes;

~ View details

The application can be saved
for an existing client, or a
new one. If completing for an
existing client, select the
Existing button and proceed
to search for the client.

For a new client, click New.

Review Quote

You can save this application for an existing or new
Client. The application will display on your dashboard.

+ Assign Quote to Client
Select Client Type

First Name *

Last Name *
Email Address *

Phone Number *

Create and Confirm

Close

Latest update date: 5/18/2022

29



Broker Portal User Guide

Before You Start

The information on this page
must be reviewed before
starting the application.

It includes a section with the
heading:

Application

@ Applicant Information Medicare Questions Primary Care Clinic Payment Method

Before You Start

Please review the following information before starting the application.

Who can use this form?

Peaple with Medicare who want to join a Medicare Advantage Plan or Medicare
Prescription Drug Plan

To join a plan you must:

+ Be a United States citizen or be lawfully present in the U.S.
 Live in the plan's service area

Important: To join a Medicare Advantage Plan, you must also have both:

+ Medicare Part A (Hospital Insurance)
+ Medicare Part B (Medical Insurance)

When do | use this form?
You can join a plan:

ot wh B e nmaen SEEWPPOSII 15 Degeber Poach

o - adf@ LUp@NGS O €O, A FenCwa.
+ UCare Health, Inc. is an HMO-POS plan with a Medicare contract. Enroliment
in UCare Health depends on contract renewal.
+ Out-of-network/non-contracted providers are under no obligation to treat
UCare Medicare, EssentiaCare and UCare Medicare with M Health Fairview &
North Memorial Heaith members, except in emergency situations. Please call
our customer service number or see your Evidence of Coverage for more
including the cost-sharing that applies to out-of k senvices.
« Medicare beneficiaries may also enroll in UCare Medicare, EssentiaCare and
UCare Medicare with M Health Fairview & North Memorial Health through the
CMS Medicare Online Enrollment Center located at medicare.gov (external
site)
+ You must continue to pay your Medicare Part B premium.
+ This information is not & complete description of benefits, Please call UCare
Medicare, or UCare Medicare with M Heaith Fairview & North Memorial Heaith
3t 1-877-523-1518, or EssentiaCare at 1-855-432-7027 toll free, TTY users
should call 1-800-688-2534 toll free for more information.
« This information is available in alternate formats or languages. Please call
UCare Medicare, or UCare Medicare with M Health Fairview & North Memorial
Health at 1-877-523-1518, or EssentiaCare at 1-855-432-7027 toll free, TTY
users should call 1-800-688-2534 toll free to request this information in other
formats or languages.

Review Application

r ot aougrage stitipn Al

ContactUs LogOut

Sign and Complete o

o2 P ~~ A

Memorial Health:

You must read this infarmation before you enrall in UCare Medicare,
EssentiaCare, or UCare Medicare with M Health Fairview & MNorth

Latest update date: 5/18/2022
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Medicare Eligibility

A p p | | cant | n fo rma tl on UCQAlr@. workbench  Clients  Quotes  Applications  Members  ResourceCenter  Commissions ContactUs LogOut

@ Applicant Information Medicare Questions Payment Method Review Application sign and Complete Confirmatian

Applicant Information

plan,

The first question on the Applicant
Information page is, What is your

Profile
relationship to the enrollee? The Whitis our lstonsip o th v
@ self
choices are: O tegal cudn
O Power of Attorney
® Se/'f Requested Effective Date *
o Legal GUCII’dICIn B 1120

e Power of Attorney

NOTE: This question corresponds Frsthame © e
to the question on the MEDICARE

ENROLLMENT/Eligibility
Information page in the old

" m

version of the Broker Portal (see
page immediately above this one)
that asks, Is the contact also the
subscriber?

Complete remaining required/
fields and click Save & Continue.

Important Questions

UCQAr@. worvench  diens Quotes  Applications ~ Members  ResourceCenter  Commissions ContactUs LogOut

The questions on the Medicare
! Applicant Information | € Medicare Questions Payment Method Review Application Sign and Complete Confirmaticn

Questions page help identify the

. Medicare Questions
types of care needed and clarifies s st
eligibility status. ¢ ot ftec yourabilty or llghily o fincur plan
After answenng the queStlonS, Other than Medicare, will you continue to have any other medical coverage?

e “

click Save & Continue. \
‘Will you have other prescription drug coverage? *

lan a new option for you because you moved in the past three months?

Yes

Are you a resident in a nursing home? *

Or, are you s resident of an assisted living or facility who is

Back Save & Exit

Save & Continue

31
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Primary Care Clinic Selection

ContactUs Log Out

Allows Brokers to select a primary

L. . . & Appliant Information @ Medicare Questions | €) ry Care Clinic Payment Method Review Application Sign and Complete ¢
care clinic for the applicant during < . A 2
. . . Filter Results
the application process. This step o e

Find your preferred primary care dinic

is optional. If the Broker would Speciates
Select One M Within Smiles of = 55413 Q, Search by Facility

like to proceed, they click Skip.

Language

The clinics options are populated N - snendancinic
(612) 588-9411

based on the applicant’s zip code
and the plan selected.

‘‘‘‘‘‘‘‘‘‘‘ * AcceptingNewPatients
Distance From Your Address: 0.41 Miles.

Facility Type: Primary Ciinic

Brokers may search for a specific St
North Memorial Clinic - Minneapolis
clinic by entering a clinic in Search oot o e
[0 persons with physical et Directions T P
by Faci/ity field . disabilties tance From Your Address: 059 Miles.

& Frimary Clinic
[[] Accepting New Patients Y i

It is also possible to filter the clinic
by:

* Specialties Pt
e language

e Facility Type
e Medical Group Affiliation

e Accommodations for \
North Memorial Clinic - Minneapolis

persons with physical (612) 3791113 : © selected
disabilities it S s NS R
e Accepting New. WwOistance from Jeur Addgaeiieea Mks..-‘- [P J-J -
If the Broker is ready to proceed, X
they click Select. For the plan ; seand

they’ve chosen Select now reads
Selected. The Broker may now
click Save & Continue to move to
the next page.

32
Latest update date: 5/18/2022
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Payment Information

This feature requires Brokers to
indicate how the monthly
premiums will be paid.

care

Workbench  Clients ~ Quotes  Appi s

Members.

Resource Center  Commi ContactUs  Log Out

pay i

may owe)

1o your You will either

benefit check or be billed directly by Medicare or the RRB. DO/ NOT pay UCare the Part D-IRMAA.

Summary
UCare Essentials Rx (HMO-POS)

Total Monthly Premium

Payment Method

Allawable Payment Methods
© Flectrenic fungs Transfer (£6T)

@ Monthly Billing

O sodal Security Administratian (SSA) benefit deduction

O Railroad Retirement Board (RRB] benefit deduction

$56.00

$5600

You will receive 3 paper bill each month that you can choose 10 pay by mail, phone or via credit/debit card

through the online member portal

Latest update date: 5/18/2022
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Review Application

Review each section of the
application carefully before saving
it.

Sections include:
e Plan Selection
e Applicant Information
e Medicare Questions
e Payment

When satisfied, click the
Save & Continue button.

& agplicant information & Medicare Questions

Plan Selection

$56.00

Morthly Fremium

Specialty Office Visits
B Y S Sy poum

~ View details

Profile

What is your relationship
1o the envolles?

Requested Effective Date
Prefix

First Name

Primary Phone Number

Secondary Phone Number

Medicare Information

Medicare Number

other medical coverage?

31p

Payment

Summary

Ucare Essentials Rx
(HMO-POS)

Total Monthly Premium

Back

& FPrimary Care Clinic

Panefripighe _ _ge g Hichlighscboousbatygisaiiepes®t e g g

P S
[ -

e d B b b d i gl S e gt ) i, gt s g T gl
R ST -

& Payment Method

@ Review application Sign and Complate o

Please Review Your Application

UCare Essentials Rx (HMO-POS)

$0.00

Annuzl Deductible

$3,800.00

Out of Pocket Max

Primary Care Dactor Office Visits In Newwark Copsy: 30 copay

In Network Capay: $45 copay

Applicant Information I

el

11012021

(555) 555 5555

Medicare Questions s

Other than Medicare, will you continue to have any

Mo

‘Will you have ather prescriptian drug coverage? Na

e

Medicare contract or choosing to make a change
during the MA Open Enrallment Perid (Jan, 1 - Mareh

ho

456,00

556.00

e m

P o R

i e

Latest update date: 5/18/2022
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Authorization & Signature

The Attestation page includes
verbiage the applicant must agree
with to submit the enroliment
form and sign and complete the
application.

& Applicant Information

& Medicare Questions & Primary Care Clinic & Payment Method @ Review Application

Attestation

Piase revi dsln

appiication

Autharization for Release of Information

y completing this enr Iagreetn

UCzre Medicare, EssentiaCare and UCare Medic: th Fairview & North Memoris| Health are Medicare
Advanzage plans and have 2 contract with the Faderal government. | will need o kesp my Medicars Part & and Part
dicare Advantage plan at a time and | understand that my enroliment in this plan will
liment in ancther Medicars health plan ar i 12 plan. It s my responsibility
to infarm you of zny pr: ion drug coverage that | have o may getin understand that if | dan't
haws Medicare preseription drug coverage, or creditable praseription drup coverage (a3 goad 3 Medicare's) | may
hawe ta pay alate enrallment penalty if | enrall in Medicare prescription drug coverage in the fiture. Enrallment in
this plan is generally for the entire year. Once | anrall, | may leaus this plan or make changes
when an enrollment perind is availahle (e.g,, Getober 15 - December # of every year), or under rertain

v Fairvigw & North Wemoriz| Health ssrves  specific
= Medicare with Fzirvien &

UCzre Madicare
service arez. If |

@ sign and Complete Co

The Electronic Signature section is
at the bottom of this page.

Enter First Name and Last Name,
check the box to verify the
electronic signature, then click
Save & Continue. \

Please upload the Scope of Appointment document. If submitting the application on behalf of a Power of Attorney
or Legal Guardian , please upload a POA agreement or other legal document.

A scope of Appointment S

A power of Attorney or other legal document

Electronic Signature

Firstname * Last name *

Signature Date

09/30/2021

I verify that this is my electronic signature made with the intent to sign this application.

[ send applicant a confirmation email

B |m

Latest update date: 5/18/2022
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Application Submission
Confirmation

After submitting the application, a
confirmation page displays.

You may Print Application or view
Client Details by using either of
the buttons at the bottom of the
page.

nch

fa

ContactUs LogOut

Your Application Was Successfully Submitted

You will receive updates to keep you informed. In the meantime, you can always check the
application status by logging into your account.

== A Y .
0, ) (§ ) =
© &) E
2045686 11/0172021 Submitted
Application 1D Requested Subscriber Status
Effective Date

Q
UCare Essentials Rx (HMO-POS)
Submitted Plans

Resource Center

Click the Resource Center link on
the blue navigation bar at the top
of the page to view folders filled
with resources available to
Brokers for working with UCare.

Resource Center

Clients

Applications

Members Resource Center s ContactUs LogOut

Folder

Description

Actess Summary of Benefits, comparisan charts, enrollment forms and more
Access summary of Coverage and more

Access broker toolkit. sales presentation and more

Access SBCs. income tax guidelines and more

Actess Summary of Benefits, sales materials and more

Access plan change enroliment forms, claims forms and more

Access information about benefi

nd programs

Access 1ools 1o participate

hold an event

‘Access admini

jocuments and forms

Access educational UiCare resources

Access network search, drug calculator and order materials
ACCESS Sales presentations and tools

Access sales prasentations and tools

& templates

Access direct mall posteard and fller templates

Access sales brochures

Access information about Health Saving Accounts

showingl - 17 of 17

Resourdes

Showing 1-10 f 10
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Members List

Members

The Broker may view a list of Members
Members and their associated embername —

: | | i

policies.

. . . Member ID & Member Name & Coverage Effective Date ¢ Status &
It is possible to search the list of —_—

members by entering the Member [ |
ID, Member Name, or filtering on /

01/01/2021 Inactve

Pollcy StatUS. 0870172021 active

0170142021 Active

It is also possible to export thelist o

by clicking the Export butién| * |.

Click on the Member ID to open

and view the Member record.
Showing 1-20 of 529 w2 » »

Member Details

Plan information:

This feature allows the Broker to
view the details of a specific ch  Clents  Quotes  Appkatons esource Center S ——
policy. Py——

Member ID
UCare Complete South  acie

T Plan Information

Active ——

Member Name Coverage Effective Date Termination Date Plan Name
02/01/2020 12/31/9999 UCare Complete South

Date of Birth

Email

Phane Number

Address

Benefits information:

Coming Soon
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Commissions e o o s s ] mee
Reports

The Commissions Report allows

Brokers to review a list of their

commission statements and Commissions ﬂ
access their details. sanvme S
Q. mm/dd/yyyy Q mmyddryyy

Select the PDF icon to download a

pu— p——
.pdf file format of the report or [Grmrmesmererer B= | 2
select the CSV icon to access a .csv I o Ez
file. e o o8
It is also possible to export the list e — Ei
by clicking the Export button| - | pm—

Q42020 77 repart oenirzm0 e

Session Inactivity

Brokers will automatically be
logged out of the Portal during an
inactive session.

A warning that you are about to
be logged out displays giving you a
chance to extend the session or
lo gout. Are you still there?

“You've been inactive for a while. For your security, we'll

To remain in the system, click
automatically sign you out in 3:37_ Select ‘Continue’ to

Continue and you will be able to keepworking
keep working.

Sign Out
If you do nothing, you will be “

logged out after approximately 30

minutes of inactivity.
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