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Diabetic Supplies List

Glucose Meters and Test Strips

Covered Products

Benefit Covered
Under

Can Obtain

Through

Quantity Limit

OneTouch

Part B

Pharmacy or
Contracted DME
Provider

No QL

Continuous Glucose Monitors

Covered Products

Benefit Covered

Can Obtain

Quantity Limit

Under

Through

(requires prior
authorization)

Contracted DME
Provider

Dexcom Part B Pharmacy or See formulary
(requires prior Contracted DME for QL.
authorization) Provider

Freestyle Libre Part B Pharmacy or See formulary

for QL.

Insulin Delivery Devices

Covered Products

Benefit Covered

Can Obtain

Quantity Limit

Under

Through

Insulin Pump
Supplies

Provider

Omnipod and Part D Pharmacy See formulary
Omnipod Cartridges for QL.
(requires prior

authorization)

Insulin Pumps and Part B Contracted DME No QL




Supplies

Covered Products

Benefit Covered

Can Obtain

Quantity Limit

Under

Through

Lancets and Lancet | Part B Pharmacy or No QL
Devices (most Contracted DME
manufacturers are Provider

covered)

Needles and Part D Pharmacy or No QL
Syringes (most Contracted DME
manufacturers are Provider

covered)

Alcohol Swabs, Part D Pharmacy No QL
Gauze, other misc.

Supplies (most

manufacturers are

covered)

Key

DME - Durable Medical Equipment
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Notice of Nondiscrimination

UCare complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. UCare does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

We provide aids and services at no charge to people with disabilities to communicate effectively with us,
such as TTY line, or written information in other formats, such as large print.

If you need these services, contact us at 612-676-3200 (voice) or toll free at 1-800-203-7225 (voice),
612-676-6810 (TTY), or 1-800-688-2534 (TTY).

We provide language services at no charge to people whose primary language is not English, such as
qualified interpreters or information written in other languages.

If you need these services, contact us at the number on the back of your membership card or
612-676-3200 or toll free at 1-800-203-7225 (voice); 612-676-6810 or toll free at 1-800-688-2534 (TTY).

If you believe that UCare has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file an oral or written grievance.

Oral grievance

If you are a current UCare member, please call the number on the back of your membership card.
Otherwise please call 612-676-3200 or toll free at 1-800-203-7225 (voice); 612-676-6810 or toll free at
1-800-688-2534 (TTY). You can also use these numbers if you need assistance filing a grievance.

Written grievance

Mailing Address

UCare

Attn: Appeals and Grievances
PO Box 52

Minneapolis, MN 55440-0052
Email: cag@ucare.org

Fax: 612-884-2021

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal . hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

CHU Y: Néu ban n6i Tiéng Viét, ¢ cac dich vu hd tro ngén ngit mién phi danh cho ban. Goi sb
612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

VR WREE b, ] DA B ASRE T SRR R . FEELTE 612-676-6500/
1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534) .

BHUMAHMUE: Ecri BEI rOBOpHTE Ha PYCCKOM S3BIKE, TO BaM JOCTYITHBI O€CTUTATHBIE YCIYTH TTEPEBO/A.
3Bonute 612-676-6500/1-866-457-7144 (reneraitn: 612-676-6810/1-800-688-2534).

1Wogaw: 1999 naudwamn 299, nwddnaugou@saamwazn, Tovdiden,

cuuSweulmman. Tns 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

AFOF; 099,544 L3R RIICT NPT PTHCHIP ACKT SCEPTT N1A ALTHP T +HI8PA: OL TLntAD- 7C
LM 612-676-6500/1-866-457-7144 (aoq@t A+ASF@<: 612-676-6810/ 1-800-688-2534).
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2 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).
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EﬂSﬁJﬂUUNHﬁ“ﬂ Gl Qjmr;} 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/
1-800-688- 2534)‘1

by ), el el a0 555 Ay galll Sae Lusall lend (8 calll S5 aani i€ 13): Als pal
(612-676-6810/1-800-688-2534 1ol s aall il o 5) 612-676-6500/1-866-457-7144

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 612-676-6500/1-866-457-7144 (ATS : 612-676-6810/1-800-688-2534).
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612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534) 1 O =& A g}al] T4 A] Q..

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 612-676-6500/1-866-457-7144 (TTY: 612-676-6810/1-800-688-2534).



