HpeeMCTBeHHUOCTb BOKazaHuv  scycare.
MEANLUMHCKOM MOMOLLN

UYto coboil npeacTaBnseT NpeemMcTBEHHOCTb B OKa3aHMN MeaULMHCKON nomoLn?

[MpeeMCTBEHHOCTb B OKa3aHUW MEANLMUHCKOWN MOMOLLM MMEET MECTO NPY CMEHE MeCTa OKa3aHWsa MEANLMHCKOM MOMOLLV B
CBA3U C VI3MEHeHWeM BallUX MefULMHCKUX noTpebHocTen. OfHNM 13 MPUMEPOB MOXKET ObiTb Nepee3 13 Aoma B 60bHMLY
WY oM NpecTapesbix C MeANLIMHCKUM YXO0M NOC/e M3MeHeHUs COCTOAHMSA 30PO0BbA. MIHOrAa nepexon B Apyroe
MefVLMHCKOE yupexaeHne MoxeT ObiTb MaHOBbIM, HANPUMEP, B CBA3M C obpallieHnem B 60NbHNULLY AN MPOXOXKAEHNS
M1aHOBOW onepaLuy. Bbl Takxke MOXKeTe NPUHATb PelleHve O MOCTYMIeHW B yUpeaeHne AonroBpemeHHoro yxoaa. CMeHa
MEeIVUVHCKOrO YUpeXaeHVst B MpOUMX CUTYaLIMAX MOXKET OblTb HE3aMNaHNMPOBaHHON. He3annaHnpoBaHHble nepexobl Ha
0b6CNyKM1BaHMe B 1PYroe MeANLMHCKOe YUpeXKaeHne MOryT BKIIIOYaTb rOCAUTaNM3aLuio nocse B1M3nTa K Bpady Uiv okasaHus
CPOYHOV MOMOLLY UV 0BPaLLEHNA B MYHKT SKCTPEHHOM NOMOLLV.

Mouemy BakHa NnoMoLLb B NepexoaHOM nepuoge?

Mpn nepexoae 13 0fHOro MeAULIMHCKOTO YUPEXAEHWA B APYrOe Bbl XOTUTE ObiTb YBEPEHbI B TOM, UTO Y BaM byaeT
npefocTaBneHo BCce Heobxoanmoe. Baliv NoTpebHOCTY B MEAVLIMHCKOM OBCIYKMBAHWIM MOTYT M3MEHUTBLCA MNOC/Ie nepexoa
Ha 0OCNyXMBaHMe B APYroe MeAVLIMHCKOE yupexaeHne. Hanprmep, Bam MOXET NoTpeboBaTbCs AOMONHUTENbHAS MOMOLLb B
CBA3M C NPUEMOM NEKAPCTB, MeAVNLMHCKIM 000PYA0BAHMEM, PACXOAHBIMU MaTepUanammn v yXoaom Ha AOMY.

Yero A mory oxuaaTb oT cBoero care coordinator (koopanHaTopa MegULUHCKOro 06CnykKnBaHUs) BO
BpemsA nepexoAa Ha o6cnyXKnBaHne B Apyroe MegULNHCKOE yupexxaeHne?

Baw care coordinator (koopavHaTOp MeANUMHCKOrO 0OCNYKMBAHNA) MOMOXET BaM, €C/IV BaLLN MeINLMHCKME NOTPebHOCTH
M3MEHATCA UMK Bbl ByaeTe rocnuTanminposatbl. Care coordinator (koopanHaTopbl MEAULIMHCKOTO OOCTYKUBAHMA) MOTYT ObiTh
yBEAOMIIEHbI O BaleM Nepexofie B ApYroe MeMUMHCKOE yupekieHe B paMKax Balllero MefnuyHCKOro 0bCyKmnsaHus,

Bbl MOXKeTe paccumTbiBaTh Ha MOMOLLb B ClieyIOLLMX BOMPOCax:

« TouvcK ycnyr v NOAAEP KKK, KOTOPbIE MOMOrYT BaM BEPHYTHCA AOMOW MUAK OCTaTbCA AOMa

- PasroBop c Ballen cemben 1 MEAULIMHCKMUN PAOOTHNKaMK 00 M3MEeHeHVsAX B BallleM MilaHe MEAMLIMHCKOrO OOCYKMBAHNA.
+ OpraHv3auma TPaHCNOPTUPOBKM Ha MPUEM K Bpauy

- [NonyyeHvie HanNpaBneHUi Ha yCnyri, NpefocTaBisemble Ha oMY 1 MO MeCTY XUTeNbCTBA

- YKpenneHwe v coxpaHeHune 300poBbs

Yto a Mory caenaTtb, yTO6bI CBECTU K MWHNMYMY He3anJlaHNpPoOBaHHbIe Nepexobl Ha neyeHune?

300pOBble MPUBLIYKKA MOTYT MOMOYb NMPeOTBPaTUTh HE3aMNAHVPOBAHHbIM NEPEXO Ha OOCIYKMBaHVE B 1PYroe MenLIMHCKOe
yupexeHue. He 3abbiBaliTe exxerogHo NpOXOAUTb MEAULIMHCKME OCMOTPbI Y BPaua, a Takke He MPOorycKkarTe niaHoBble Mpriembi.

3BoHUTe cBOeMy care coordinator (KoopAMHATOPY MEAVLIMHCKOTO OOC/YKMBAHWS), eCAN:

+ Bbl NepeLwnn Ha 06CyK1BaHKE B APYroe MeaVNUMHCKOe YUpeKaeHe B NNaHOBOM M BHEMNAHOBOM MNOPAAKE;
+ Yy Bac 060CTpUANCL Npobembl CO 300POBbEM;

+ Y BaC CyWECTBEHHO M3MEHWNIOCh COCTOAHME 3[0POBbS;

s 1 dbammnna Care Coordinator (koopavHaTopoB Homep TenedoHa
MEeAVLIMHCKOro obcny»kMBaHKA) B pamkax UCare

Bam, Kak y4acTHMKY nnaHa, cneumanmctel CeCTPUHCKOM KOHCYNbTaTMBHOM NUHKUK Nurse Line Takke MOryT NnpeaocTaBrThb
AOCTYN K MeAVLMHCKOW MHGOPMALIUV UV AaHHBIM 06 OXpaHe 3A0P0Bbs KPYrNOCyTOUHO 6e3 BbIXOAHBIX 1 6eCcnnaTHo.
3BOHOK Ha nuHKMio Nurse Line MoxeT NomMoub NPeAoTBPATUTb HEOTIOKHYIO MeVLIMHCKYIO MOMOLLb UK
He3annaHMpPOBaHHYO Nepeaady MeauLIMHCKOM MOMOLLN.

Mo3BoHuTe Ha CeCcTpUHCKYI0 KOHCYyNbTaTuBHYIO MHMIo Nurse Line no 6ecnnatHomy Homepy 1-800-942-7858 nnu
BOCMNonb3yntecb Homepom Tenetanna (TTY) 1-855-307-6976.



1-800-203-7225
1-800-688-2534 (TTY)

UCare is an HMO I-SNP plan with a Medicare contract. Enrollment in UCare depends on contract renewal.
UCare (HMO D-SNP) and UCare’s Minnesota Senior Health Options (MSHO) (HMO D-SNP) are health plans
that contracts with both Medicare and the Minnesota Medical Assistance (Medicaid) program to provide
benefits of both programs to enrollees. Enrollment depends on contract renewal.

Discrimination is against the law. UCare does not discriminate because of race, color, national origin,
creed, religion, sexual orientation, public assistance status, marital status, age, disability or sex.
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Toll free 1-800-203-7225, TTY 1-800-688-2534

Attention. If you need free help interpreting this document, call the above
number.
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Civil Rights Notice

Discrimination is against the law. UCare does not discriminate on the basis of any of the following:

® race e age e political beliefs

e color e disability (including e medical condition

¢ national origin physical or mental e health status

e creed impairment) e receipt of health care

e religion e sex(including sex services

e sexual orientation stereotypesand e claims experience

e public assistance genderidentity) e medical history
status e marital status e geneticinformation

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by UCare. You can file a complaint and ask for help filing a complaint in person or by mail, phone,
fax, or email at:

UCare

Attn: Appeals and Grievances

PO Box 52

Minneapolis, MN 55440-0052

Toll Free: 1-800-203-7225

TTY: 1-800-688-2534

Fax: 612-834-2021

Email: cag@ucare.org

Auxiliary Aids and Services: UCare provides auxiliary aids and services, like
qualified interpreters or information in accessible formats, free of chargeandin a
timely manner to ensure an equal opportunity to participate in our health care
programs. Contact UCare at 612-676-3200 (voice) or 1-800-203-7225 (voice),
612-676-6810(TTY), or 1-800-688-2534 (TTY).

Language Assistance Services: UCare provides translated documents and
spoken language interpreting, free of charge and in a timely manner, when
language assistance services are necessary to ensure limited English speakers
have meaningful access to our information and services. Contact UCare at 612-
676-3200 (voice) or 1-800-203-7225 (voice), 612-676-6810 (TTY), or 1-800-688-
2534 (TTY).

Civil Rights Complaints

You have the right to file a discrimination complaint if you believe you were treated in a discriminatory
way by UCare. You may also contact any of the following agencies directly to file a discrimination
complaint.

U.S. Department of Health and Human Services Office for Civil Rights (OCR)
You have the right to file a complaint with the OCR, a federalagency, if you believe you have been
discriminated against because of any of the following:

DHS_Approved_11/24/2021
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race e age ¢ religion (in some
color e disability cases)
national origin e sex

Contact the OCR directly to file a complaint:

Office for Civil Rights

U.S. Department of Health and Human Services
Midwest Region

233 N. Michigan Avenue, Suite 240

Chicago, IL 60601

Customer Response Center: Toll-free: 800-368-1019
TDD Toll-free: 800-537-7697

Email: ocrmail@hhs.gov

Minnesota Department of Human Rights (MDHR)
In Minnesota, you have the right to file a complaint with the MDHR if you have been discriminated
against because of any of the following:

race e creed e public assistance
color * sex status

national origin e sexual orientation e disability

religion e marital status

Contact the MDHR directly to file a complaint:

Minnesota Department of Human Rights
540 Fairview Avenue North, Suite 201
St. Paul, MN 55104

651-539-1100 (voice)

800-657-3704 (toll-free)

711 or 800-627-3529 (MN Relay)
651-296-9042 (fax)
Info.MDHR@state.mn.us (email)

Minnesota Department of Human Services (DHS)
You have the right to file a complaint with DHS if you believe you have been discriminated against in
our health care programs because of any of the following:

* o & & o o

race
color

national origin

religion (in some cases)

age

disability (including physical or mental impairment)
sex (including sex stereotypes and gender identity)
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Complaints must be in writing and filed within 180 days of the date you discovered the alleged
discrimination. The complaint must contain your name and address and describe the discrimination
you are complaining about. We will review it and notify you in writing about whetherwe have
authority to investigate. If we do, we will investigate the complaint.

DHS will notify you in writing of the investigation’s outcome. You have the right to appeal if you
disagree with the decision. To appeal, you must send a written request to have DHS review the

investigation outcome. Be brief and state why you disagree with the decision. Include additional
information you think is important.

If you file a complaint in this way, the people who work for the agency named in the complaint cannot
retaliate against you. This meansthey cannot punish you in any way for filing a complaint. Filing a
complaint in this way does not stop you from seeking out other legal or administrative actions.

Contact DHS directly to file a discrimination complaint:
Civil Rights Coordinator
Minnesota Department of Human Services
Equal Opportunity and Access Division
P.O. Box 64997
St. Paul, MN 55164-0997
651-431-3040 (voice)or use your preferredrelay service
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