
Kev hloov pauv ntawm 
kev saib xyuas 

 
Kev hloov pauv kev saib xyuas kho mob yog dab tsi? 
Qhov kev hloov pauv kev saib xyuas kho mob tshwm sim thaum koj mus ntawm ib qhov chaw kev saib xyuas 
kho mob mus rau lwm qhov vim tias muaj koj cov kev xav tau txog kev noj qab haus huv tau hloov pauv. Ib 
qho piv txwv tej zaum yuav yog hloov ntawm koj lub tsev mus pw tom tsev kho mob los yog ib lub tsev laus 
tom qab koj tus mob hloov pauv lawm. Tej zaum yuav npaj tau cov kev hloov pauv qee yam tseg, xws li kev 
nkag mus pw hauv tsev kho mob rau kev phais mob uas xaiv cia. Tej zaum koj kuj yuav txiav txim siab nkag 
mus rau lub chaw saib xyuas ncua sij hawm ntev tau. Tej zaum lwm cov kev hloov pauv yuav tsis tau npaj 
tseg. Cov kev hloov pauv uas tsis tau npaj tseg yuav muaj kev mus pw hauv tsev kho mob tom qab kev tuaj 
ntsib tus kws muab kev pab cuam, kev saib xyuas maj rawm los sis chav kho mob xwm txheej ceev. 

 
Vim li cas txoj kev pab hloov thiaj li tseem ceeb? 
Thaum koj tawm ntawm ib qhov chaw saib xyuas kho mob mus rau lwm qhov, koj xav kom paub tseeb tias koj 
muaj txhua yam uas koj xav tau. Koj cov kev xav tau txog kev saib xyuas kev noj qab haus huv yuav hloov pauv 
tom qab kev hloov pauv kev saib xyuas kho mob. Piv txwv li, tej zaum koj yuav xav tau kev pab tshwj xeeb nrog 
cov tshuaj noj, cuab yeej kho mob, cov khoom siv kho mob los sis kev saib xyuas kho mob tom tsev. 

 
Kuv yuav cia siab tias yuav tau dab tsi los ntawm kuv care coordinator (tus neeg cev ncauj 
cev lus) txog kev saib xyuas kho mob thaum muaj kev hloov pauv? 
Koj care coordinator (tus neeg cev ncauj cev lus) txog kev saib xyuas kho mob nyob ntawm no los pab koj 
thaum koj li kev xav tau fab kev noj qab haus huv hloov pauv los sis koj tuaj pw hauv tsev kho mob. Tej zaum 
care coordinators (cov neeg cev ncauj cev lus) txog kev saib xyuas kho mob yuav tau txais kev ceeb toom 
txog koj cov kev hloov pauv tias yog ib feem ntawm koj li kev saib xyuas kho mob. 

Koj tuaj yeem cia siab tias yuav tau kev pab nrog: 

• Kev nrhiav kev pab cuam thiab kev pab txhawb nqa los pab koj kom rov qab tau mus tsev los sis 
nyob twj ywm hauv tsev 

• Kev sib tham nrog koj tsev neeg thiab cov kws muab kev pab cuam saib xyuas kho mob hais txog cov 
kev hloov pauv rau koj txoj phiaj xwm ntawm kev saib xyuas kho mob 

• Kev npaj kev thauj mus los mus rau cov kev teem caij fab kev kho mob 

• Sib txuas mus rau cov ntawv xa mus rau cov kev pab cuam hauv tsev thiab hauv zej zog 

• Txhim kho koj li kev noj qab haus huv thiab kev nyob tau yam muaj kev noj qab haus huv 

 
Kuv yuav ua li cas koj txo qis tau cov kev hloov pauv kev saib xyuas kho mob uas tsis paub 
ua ntej no? 
Cov cwj pwm kev noj haus kom muaj kev noj qab haus huv yuav tiv thaiv kev hloov pauv kev saib xyuas kho 
mob yam tsis paub ua ntej. Nco ntsoov mus ntsib koj tus kws kho mob txog cov kev ntsuas xyuas kev noj 
qab nyob zoo hauv txhua xyoo ua ke nrog cov kev teem caij fab kev kho mob li ib txwm ua. 

 



UCare Care Coordinator (Tus Neeg Cev 
Ncauj Cev Lus) Txog Kev Saib Xyuas lub npe 

Naj npawb xov tooj 

Hu rau koj care coordinator (tus neeg cev ncauj cev lus) txog kev saib xyuas kho mob yog tias koj: 

• Muaj kev hloov pauv kev saib xyuas kho mob uas npaj tseg los sis tsis tau paub ua ntej

• Yuav ntsib cov teeb meem txog kev noj qab haus huv ntau tuaj

• Muaj kev hloov pauv tseem ceeb hauv koj tus zwj ceeb fab kev noj qab haus huv

Nurse Line tseem yuav muab kev nkag cuag tau rau cov ntaub ntawv qhia paub txog fab kev kho mob thiab 
kev noj qab haus huv rau koj hauv 24 teev hauv ib hnub, xya hnub hauv ib lub lim tiam uas koj tsis tau them 
nqi ntxiv lawm tam li yog ib tug tswv cuab. Hu rau Nurse Line yuav pab tiv thaiv kev hloov pauv kev saib xyuas 
thaum muaj xwm txheej ceev fab kev kho mob los sis tsis tau paub ua ntej. 

Hu rau tus xov tooj hu dawb ntawm Nurse Line 1-800-942-7858 los sis cov neeg siv TTY hu rau 
1-855-307-6976.

UCare is an HMO I-SNP plan with a Medicare contract. Enrollment in UCare depends on contract renewal. 
UCare (HMO D-SNP) and UCare’s Minnesota Senior Health Options (MSHO) (HMO D-SNP) are health plans 
that contracts with both Medicare and the Minnesota Medical Assistance (Medicaid) program to provide 
benefits of both programs to enrollees. Enrollment depends on contract renewal. 

Discrimination is against the law. UCare does not discriminate because of race, color, national origin, 
creed, religion, sexual orientation, public assistance status, marital status, age, disability or sex. 
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