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Buy items like pain relief medicine, toothpaste, fresh 
fruit and veggies, bottled water and more. You’ll find 
a selection of eligible items in this catalog, but even 
more are available online or in-store at participating 
locations. 

Use your benefit allowance to  
spend on items for healthy  
living and boost your budget.

Healthy  
Benefits+  
for a 
healthy 
budget.

Program Overview



Easiest
Use the Healthy Benefits+ mobile app

Easier
Visit HealthyBenefitsPlus.com/UCare

or call 1-855-256-4620 (TTY 711)

If you haven’t already, 

activate your card  
to start spending.

Activate Your Benefit



Download the app today.

The Healthy Benefits+ App

Make shopping  
easier with the app.



The Healthy Benefits+ App

Digital Card
Scan your card from  
your phone at checkout.

In-App Shopping
Use our in-app store to order 
qualified items.

Allowance Balance
See your account details  
at-a-glance.

Product Scanner
Scan items in-store  
to see if they are eligible 
before checkout.

Store Finder
Find participating stores,  
like Walmart, CVS and Kroger, 
and shop close to home.

?



How to Shop

Shop in-store

Shop online

Shop by phone

We’ve partnered with leading retailers and local stores to  
make sure your benefit allowance goes far so you don’t have to.  
Shop in-store at any of our 55,000 participating locations. 

Order directly at HealthyBenefitsPlus.com/UCare or in the 
Healthy Benefits+ mobile app. Or, for fast delivery, you can 
shop with one of our partners. 

Find items using this catalog.  
Call 1-833-862-8276 (TTY 711) to place an order.

The best place to spend? 
Where you already shop. 

and more

and more



FAQ
Are there other items available beyond what’s listed in the 
catalog?
Additional items are available at participating retailers and 
online. For a list of qualified items and categories, visit 
HealthyBenefitsPlus.com/UCare

What price applies at checkout?
Online and in-store pricing may not be the same as the prices
listed in this guide and catalog. The online and in-store price
applies at checkout.

Do I pay for sales tax?
Yes, all orders are subject to your local state sales tax.

How can I check my allowance balance?
You may check your balance by visiting 
HealthyBenefitsPlus.com/UCare, downloading the Healthy 
Benefits+ mobile app or by calling 1-833-862-8276 (TTY 711).

What if my purchase costs more than my allowance?
If your total is more than your available allowance on your UCare 
Healthy Benefits+ Visa® card, you can pay the remaining balance 
due out of pocket.

How can I get a replacement card?
You may ask for a replacement card to be mailed to you by
visiting HealthyBenefitsPlus.com/UCare or by calling
1-833-862-8276 (TTY 711).



All brands listed are trademarked by their respective 
manufacturers. Brands and item eligibility are subject to change. 
Apple and the Apple logo are trademarks of Apple Inc. Google 
Play and the Google Play logo are trademarks of Google LLC.



For questions and program details,  
visit HealthyBenefitsPlus.com/UCare 
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Civil Rights Notice
Discrimination is against the law. UCare does not discriminate on the basis of any of the following:

• race
• color
• national origin
• creed
• religion
• sexual orientation
• public assistance status

You have the right to file a discrimination complaint if you believe you were treated in a 
discriminatory way by UCare. You can file a complaint and ask for help filing a complaint in person 
or by mail, phone, fax, or email at: 
UCare 
Attn: Appeals and Grievances 
PO Box 52 
Minneapolis, MN 55440-0052 
Toll Free: 1-800-203-7225 
TTY: 1-800-688-2534 
Fax:612-884-2021 
Email: cag@ucare.org
Auxiliary Aids and Services: UCare provides auxiliary aids and services, like 
qualified interpreters or information in accessible formats, free of charge and 
in a timely manner to ensure an equal opportunity to participate in our health 
care programs. Contact UCare at 612-676-3200 (voice) or 1-800-203-7225 
(voice), 612-676-6810 (TTY), or 1-800-688-2534 (TTY). 

Language Assistance Services: UCare provides translated documents 
and spoken language interpreting, free of charge and in a timely manner, 
when language assistance services are necessary to ensure limited English 
speakers have meaningful access to our information and services. Contact 
UCare at 612-676-3200 (voice) or 1-800-203-7225 (voice), 612-676-6810 
(TTY), or 1-800-688- 2534 (TTY). 

Civil Rights Complaints 
You have the right to file a discrimination complaint if you believe you were treated in a discriminatory way 
by UCare. You may also contact any of the following agencies directly to file a discrimination complaint.  

U.S. Department of Health and Human Services Office for Civil Rights (OCR) 
You have the right to file a complaint with the OCR, a federal agency, if you believe you have been discriminated against because 
of any of the following:  
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• age
• disability (including physical or 

mental impairment)
• sex (including sex stereotypes 

and gender identity)
• marital status
• political beliefs

• medical condition
• health status
• receipt of health care 

services
• claims experience
• medical history
• genetic information



Contact the OCR directly to file a complaint:

Minnesota Department of Human Rights (MDHR) 
In Minnesota, you have the right to file a complaint with the MOHR if you have been discriminated against 
because ofany of the following:

Contact the MDHR directly to file a complaint:

Minnesota Department of Human Rights 540  
Fairview Avenue North, Suite 201  
St. Paul, MN 55104 
651-539-1100 (voice)
800-657-3704 (toll-free)
711 or 800-627-3529 (MN Relay)
651-296-9042 (fax)
lnfo.MDHR@state.mn.us (email)

Minnesota Department of Human Services (DHS) 
You have the right to file a complaint with OHS if you believe you have been discriminated against in our 
health care programs because of any of the following: 

• race
• color
• national origin
• religion (in some cases)
• age
• disability (including physical or mental impairment)
• sex (including sex stereotypes and gender identity)

• race

• color

• national origin 

• age
• disability
• sex

• religion (in some cases)
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Office for Civil Rights 
U.S. Department of Health and Human Services  
Midwest Region 
233 N. Michigan Avenue, Suite 240 
Chicago, IL 60601 
Customer Response Center: Toll-free: 800-368-1019  
TDD Toll-free: 800-537-7697 
Email: ocrmail@hhs.gov 

• race

• color

• national origin

• religion

• creed
• sex
• sexual orientation
• marital status

• public assistance status
• disability

CBS (MCOs) (10-2021)
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