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Benefit Authorization / Service Coordination Detail 

Dental 
 

Up to $1,325/yr. (Advocate Choice) or $1,125 / yr. (Advocate Plus) for medically necessary dental services that 
are not cosmetic, experimental or otherwise covered by Medicare 
 
UCare note: allowance will be worth more if used at Delta Dental MN Medicare Advantage network providers 
(can use other dentists, but out of network will charge more, so the allowance will cover fewer services) 
 

Adult Dental Kit -  Adult Dental Kit UCare Dental Kit | Electric Toothbrush, Floss & More | UCare) 
o One electric toothbrush, two replacement heads 
o Toothpaste, dental floss 
o 1 kit per member every 3 years 

Adult Dental Refill kit 
o Two replacement heads 
o Toothpaste, dental floss 
o 1 kit per year (Not eligible the year you receive a complete dental kit) 

 
 

Available through UCare Customer Services, no authorization required. 
Allow 4-6 weeks for delivery 

Hearing Aids 
 

$0 copay for unlimited fittings/ eval/yr  
$400 (Advocate Choice) / $550 (Advocate Plus) allowance per year for hearing aids  
$0 routine hearing exam* 
 
Benefit provided through TruHearing. Evaluations routine exam* / fittings must be through TruHearing 
participating audiologist. Using allowance in combination with TruHearing discounted prices allows members to 
save more (ask TruHearing more)   

Online free hearing loss assessment:  Ucare-HS.TruHearing.com 
Call TruHearing at: 1-833-725-6518> | TTY: 711for an appointment   Hours: M-F 8am – 8pm 
Includes: 

+ Risk-free 45-day trial period  
+ 48 free batteries with non-rechargeable models  
+ Full 3-year manufacturer warranty 
 
*Medicare-covered diagnostic hearing exam covered through UCare network audiologists  

https://www.ucare.org/health-wellness/fitness-wellness/dental-kit
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Vision  
 

$0 routine eye exam (1/yr) 
$200 (Advocate Choice) / $225 (Advocate Plus) annual allowance for eyewear not covered by Medicare 

 
UCare prescription eyewear allowance available through UCare Healthy Benefits+ Visa Card. UCare Healthy 
Benefits+ Visa Card will be mailed to new members.  

- Use the UCare Healthy Benefits+ Visa Card at any eyewear retailer for up to the allowance amount at the 
time of purchase.  

- If purchasing eyewear that is greater than the allowance, some retailers may not apply a partial amount 
automatically. The member may need to make 2 transactions. For example: If the total purchase value is 
$250 and the member tries to use their Visa Card that has a $200 allowance, some retailers will decline 
the entire transaction as insufficient funds. In this case the member should make 2 payments – one for 
$200 using the UCare Healthy Benefits+ Visa Card and another for $50 using their own card or payment 
option. 

- Members can call the number on the back of their UCare Healthy Benefits+ Visa Card to check their 
balance. Toll-free: 833-862-8276 TTY: 711.  

- Contact UCare Customer Service for help with additional questions. 

Memory Support 
Kit 
 

$0 copay for one memory support kit / yr. for members with dementia: Memory Support Kit| ISNP  Members | 
UCare 
 

Grandpad $0 copay for Grandpad – an electronic tablet offered to members with an anxiety or depression diagnosis : 
GrandPad Program | UCare 
 

Transportation 
 

$500/yr allowance for rides to approved locations within service area.  Use this benefit to get to specialist, 
hearing aid, dental and other covered services outside the facility where you live. No prior authorization 
required. 
New members will receive a UCare Healthy Benefits+ Visa Card that will allow the member, care coordinator or 
authorized representative to arrange rides directly with transportation company, independent of UCare.  
Covered transportation modes: taxi, special transport, ride share (Uber, Lyft), public transportation (if accepting 
credit cards).  
 
UCare Healthy Benefits+ Visa Card will be mailed to member 

https://www.ucare.org/health-wellness/benefits-perks/kits/memory-support-kit
https://www.ucare.org/health-wellness/benefits-perks/kits/memory-support-kit
https://www.ucare.org/health-wellness/special-programs/older-adult-wellness/grandpad
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Mileage limits: 30 miles on-way for primary care, 60 miles one-way for specialist (includes dental, specialty, 
audiology) 

 
Contact UCare customer service if you need a replacement card. 
If member accidentally pays for the ride, UCare can provide reimbursement. Submit receipt to UCare Health 
Promotion. 
Contact UCare Customer Service for help additional questions. 

Over the Counter 
drug benefit 
 

$75 semi-annual allowance for Over-the-Counter drugs and / or light medical supplies / equipment. 
Dollars not used expire on June 30 and Dec. 31, or if you’re no longer an eligible member. Funds do not 
carry over. 

Allowance available to members via mail order, online order, or in-store purchase at participating retail locations. 
Shipping is free to members. 
Catalog of items available at: Healthy Benefits OTC Benefits Catalog 
 

Strong & Stable 
Kit - falls 
prevention 

1/year 
Increase balance and prevent falls 

o Resistance band strength kit 
o Tub grips  
o Nightlight 
o Medication box 

 Strong and Stable Kit Order Form 
Allow 4-6 weeks for delivery 

Grocery Discounts Grocery Discounts Program | Save on Healthy Food | UCare 

 
Member can save money on healthy foods like milk, whole-grain bread, lean meat, eggs, yogurt, fruits, 
vegetables and more at participating grocery stores. Weekly discounts are pre-loaded onto 
your Healthy Benefits+ Visa® card formerly called Healthy Savings card. Simply scan your Healthy 
Benefits+ card when paying to access your discount. 
 
 
 

 

https://media.ucare.org/-/media/documents/provider/general/medicare_otcbenefitcatalog.pdf?rev=1c7bec3a0d254e7d9e3d1c8f52d59172&hash=B449F551D890CE890F525AB724AF29E7&_gl=1*e5mjh3*_ga*MTM3MDU5MDk1Ny4xNjc3NTA4Mzc3*_ga_JCX0DKEMHJ*MTcwOTA0ODY3NC40MDIuMS4xNzA5MDQ4Njk5LjAuMC4w
https://media.ucare.org/-/media/documents/provider/general/strongandstablekitorderform_word.docx?rev=335bc8120bc843468a018cf02901e4e8&hash=1400FEF676134F15C025C887585A8CDB&_gl=1*1cqu0yx*_ga*MTM3MDU5MDk1Ny4xNjc3NTA4Mzc3*_ga_JCX0DKEMHJ*MTcwOTA2MjI1NC40MDMuMS4xNzA5MDY0MDk5LjAuMC4w
https://www.ucare.org/health-wellness/nutrition/healthy-savings
https://www.ucare.org/health-wellness/healthy-benefits-plus-visa-card

