
Health Promotion 2025 
Programs
I-SNP 2025 Benefit & Program Updates



2025 Programs
• Healthy Benefits+ 

– OTC

– Prescription Eyewear

– Grocery Discounts

• Caregiver Assurance

• GrandPad

• Mobile Dental Clinic

• Tobacco/Nicotine Cessation

• Wellness Kits

o Adult Dental Kit

o Memory Support Kit 
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NEW! Supplemental Benefits
2025



Caregiver Assurance 
Eligible: ISNP

• Partner with a dedicated Caregiver 
Assurance Advisor who is a clinical 
professional experienced in aging and 
caregiving. The advisor will help address 
the member’s top caregiving concerns, 
collaborate with care coordination and 
offer suggestions, informational 
resources and referrals. Advisors are 
available by phone M – F, 9 am – 7 pm 
at 612-672-7996. 

• Members qualify for 12 no-cost visits per 
calendar year 

• Examples of what’s available for 
caregivers: 

– Stress management 

– Emotional Support

– Self-care guidance

– Financial resources 

– Family support 

– Resource coordination 

– Problem solving 



GrandPad
Eligible: ISNP
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A tablet designed for seniors offered to MSHO and ISNP members that have a depression or anxiety 
diagnosis. 

GrandPad is a full-service solution that reduces the devastating impact of social isolation on the health and well-
being of older adults. The customizable platform of GrandPad allows healthcare companies to keep patients and 
families engaged, and to improve clinical workflows and outcomes.

Available through care coordination or by calling 1-888-501-3273. 





Wellness kits
Member Fitness Resources for an Active Lifestyle | UCare

• Memory Support Kit (NEW!)
– Eligible: MSHO, ordered by care coordinator; ISNP
– Photo album, memory training game, books; 

animatronic animals/dolls, weighted blanket, etc.

• Adult Dental Kit 
– Eligible: MSHO, Connect+Medicare, I-SNP
– Electric toothbrush, charger, toothpaste, floss – 1 

every 3 years
– Refill kit – replacement heads, toothpaste, floss
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https://www.ucare.org/health-wellness/fitness-wellness


Supplemental Benefits & 
Value Added Programs
2025
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Healthy Benefits+ Visa Card
Replacing the UCare Rewards Benefit Mastercard and the Healthy Savings card



Healthy Benefits+ Visa Card  

• The card is reloadable - to not throw the card away

• The card can be used anywhere a Visa debit card is accepted

– This card can’t be used for cash or any cash equivalent  

– This card will not work at liquor, firearm and tobacco/vaping retailers

– Other limits may apply (no Target or Amazon Purchases) 

– Walmart is back in under their S3, UPC level network

• How do members receive a card

– All members with an allowance will automatically be issued a card.
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Healthy Benefits+ Visa Card

• Allowances

– OTC (semi-annual) 
– Prescription Eyewear (annual)

• Grocery Discount Program
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Healthy Benefits+ Visa Card (2025)
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Plan
OTC 

Allowance
Food 

Allowance Rewards
Grocery 
Discount

Eyewear 
Allowance

Combined Flexible 
Benefit Allowance 

(D/V/H)
Utilities 

Allowance
Transportation 

Allowance

Community 
Education 
Allowance

UCare Medicare $45-$70 X X $100-$200 $45

EssentiaCare $50 X X $100-$200 $45

Aspirus Essentials Rx $75 X X $250

Aspirus Elite $75 X X $175

ISNP $75 X $200-$225 $500

Medicare PPO $75 X X $1,200-$1,600

EC Access plan $50 X X $600

MSHO $70 $75 X X $55 $100

Connect + Medicare $60 $75* X X $100

Connect X X $100

PMAP X X $100

MNCare X X $100

MSC+ X X $100

IFP X X $45
*With eligible chronic condition
Gray = quarterly allowance. Expires at the end of March, June, September, and December
Yellow= semi-annual allowance. Expires June 30 and December 31
Blue= monthly allowance. Expires at the end of each month
Red= annual allowance. Expires at the end of each calendar year
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Program & Allowance 
Descriptions 



OTC Allowance
• Eligible 

– ISNP: $75 Semi-annual. Expires June 1st and December 31st 

• Unused funds expire and do not roll over into the next allowance period.

• Can be used in store, online, or over the phone

• Must be a participating location (S3)

• Eligible item categories include

– Allergy & Sinus

– Cold, cough, & flu

– Oral care

– Ear & eye care

– First aid

– Pain relief & management

– PPE

– Skin & sun care

– Vitamins & supplements

– Digestive health

– Stop smoking

– Weight management



Prescription Eyewear Allowance

• Eligible 

– ISNP UCare Advocate Choice: $200 annual allowance

– ISNP UCare Advocate Plus: $225 annual allowance

• Expires at the end of each year

• Can be used at prescription eyewear retailers that Visa is accepted

– Walmart is included

– Receipt reimbursement available for members



Transportation Allowance

• Eligible 

– All ISNP members

• $500 annually to use on approved health related transportation

• Allowance expires at the end of the year. Unused funds do not carry next 
allowance period. 

• Runs through Visa network on allowable MCCs

• Receipt reimbursement available



Grocery Discounts

• Can only be used in store only at participating locations (S3)

• Similar to digital coupons

• Change weekly and are automatically loaded to the card

• Discounts can be found online or in the app

• For those with only grocery discounts (no allowance)

– Member will receive a Healthy Benefits+ card and the grocery discount 
program will activate when they earn a reward OR they can call CS to 
request activate the grocery discount program and request a new card.



Mobile Dental Clinic

• Offers basic dental care – checkups, cleanings, simple restorative care

• 15 locations across MN

• Operates 48 weeks of the year

• Check ucare.org/mdc for calendar and scheduling info.
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Eligible: All UCare plans, except Aspirus

https://home.ucare.org/en-us/health-plans/dental/mobile-dental-clinic/


Mobile Dental Clinic

Seven outstate sites

• Duluth

• Rochester

• Mankato

• Winona

• Walker

• St. Cloud

• Austin
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Eight metro sites
• South Minneapolis
• North Minneapolis
• Blaine
• Forest Lake
• West St. Paul
• Eden Prairie
• Roseville
• Apple Valley



Tobacco/Nicotine Cessation

• Call 1-855-260-9713 or visit myquitforlife.com/ucare (or /aspirus 
or /essentiacare)

• 1-on-1 quitting support with a coach via phone or web support

• Free Patches and Gum support to help with quitting

• 4 programs: Adult, Pregnancy, Behavioral Health, & Youth (ages 13-17)

• Mobile app, text support

• Message coaches online, member-only

• Website/resources/workbooks

• E-cigarette/Vaping support
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Eligible: All UCare plans



Questions?
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